
original apartment building study 
was supplemented with a survey of 
suburban office buildings; and in 
1982 was expanded to include 
downtown office buildings.  To con-
tinue to make the Income/Expense 
Analysis® viable, a substantial sam-
ple population is required.  See the 
box on Page 2 for  the deadlines 
and chapter goals for this year. 

The first quarter 
of each year is a 
time for goal set-
ting; and setting 
the pace for the 
remainder of the 
year.  The “goal” 
of establishing the 
annual Chapter 
goals is to sus-
tain a thriving 

Chapter and create value for its 
members.  According to Abraham 
Maslow, humans have a desire to 
belong to groups:  clubs, work 
groups, religious groups, family, 
gangs, professional organizations, 
etc.  IREM provides a means for real 
estate professionals to fulfill that 
need.  But we often ask, what do we 
get for our dues?  We all want to feel 
“special” as a member of our IREM 
Chapter. 
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2003 Chapter President        
Deidre Schexnayder, CPM® 

One special “value added” member 
benefit we’re offering this quarter is 
the opportunity to participate in a 
private tour of the Steven F. Udvar-
Hazy Center (the Air and Space 
Museum at Dulles), open to Chapter 
77 members only.  Phase One of 
the Center is now complete and 
open to the public.  Construction 
began in June 2002.  As you can 
imagine, there were some very 
unique challenges facing the facili-
ties staff in meeting their deadlines.  
The Emcor Project Manager, Greg 
Long, has been at the Center from 
Day One and has some very inter-
esting “war stories” to share.  
Please mark your calendar for Fri-
day, March 12th.  This is a FREE 
member benefit (the only cost is for 
parking)  and the tour will be limited 
to 50 members!  So sign up early, 

(Continued on page 3) 
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Income/Expense Surveys Due 
It’s that time again to begin another 
Income/Expense Analysis® survey.  
The Institute of Real Estate Man-
agement has been analyzing apart-
ment building income and expenses 
for over forty years.  In 1976, the 
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Upcoming Events 

 

Dulles Air & Space Tour 

Friday, March 12, 2004 

2:30-4:30 p.m. 

Limited to 50 participants 

See enclosed flier for 

registration information. 

 

General Membership Meeting 

Wednesday, March 17, 2004 

Maggiano’s Little Italy 

11:30 Registration 

12:00-1:30 Lunch/Program 

“Communications Through 

Fiber Optics” 

 

See enclosed registration flier. 



 

Chapter 77 
Board of Directors 
2004 
 
President 
Deidre Schexnayder, CPM®, RPA 
703/769-1110 
 
President-Elect 
Duwonie Cash, CPM® 
301/467-9288 
 
Secretary/Treasurer 
Debbie Santano, CPM® 
703/573-7000 
 
Assistant Secretary 
Amy Groff, CPM® 
703/578-9146 
 
Assistant Treasurer 
Patricia Engler, CPM® 
 703/714-6166 
 
Community Action Chair 
Diane Fitzgerald, CPM® 
301/816-0800 
 
ARM® Committee Chair 
Tom Freeley, ARM® 
703/497-7104 
 
Immediate Past President 
Kenneth Sargent, CPM® 
703/920-2456 
 
Directors-at-Large 
Robert B. Bell, Jr., CPM® 
Kenneth Hawkins, CPM® 
Don Paradiso, CPM® 
Ramon Venero, CPM® 
 
Regional Vice President 
Cindy Clare, CPM® 
703/578-7735 
 
Chapter Administration: 
Carol Walker 
301/948-6234 
301/948-7962 fax 
E-mail: walkerinmd@aol.com 
 

MARK THE DATES! 

Chapter 77 Meeting Dates for 2004 
 

 

 

No data will be accepted after March 31 for office buildings, con-
dominiums and apartment buildings; and after April 30 for shop-
ping centers. 
What is NEW for 2003? 

• New Format.  All data can now be easily downloaded and 
customized.  Starting with the 2003 editions, in addition to the 
traditional printed format, reports are also available online at 
www.irem.org.  The data is easily downloadable in both Excel 
and PDF file formats, and can be completely customized to 
meet your needs. 

• Submit Data Online.  Submit your data quickly, easily and 
securely.  Visit http://ie.irem.org/irem/cwb.  Last year almost 
45% of the contributors submitted their data online! 

 

Special March 

Event: 

March 12th 

Dulles Air & 

Space Tour 

February 18, Dinner 

March 17, Lunch 

April 21, Dinner 

May 11, Dinner (Regional 
Meeting) 

September 15, Lunch 

October 20, Dinner 

November 17, Dinner 

Capitol Hill Day 
April 27th 

IREM Leadership & 
Legislative Summit 

April 23-27 
Grand Hyatt 

Washington, DC 

Capitol Hill Day 
April 27th 

IREM Leadership & 
Legislative Summit 

April 23-27 
Grand Hyatt 

Washington, DC 

  Data Submission Deadlines    ‘04Chapter Goals   ’03 Submittals 

Office building  March 1   66  67 

Condominiums  March 1    4   3 

Apartment Buildings March 1   49  54 

Shopping Centers  April 1    3   4 

Income/Expense Program, continued 

Page 2 

KEYPOINTS 



 

offer in re-
turn.  Please 
take the time 
to complete 
a survey for 
your build-
ing.  And encourage your col-
leagues to do the same.  A free 
publication makes us feel 
“special,” but is of no value if the 
sample size is too small for statis-
tical significance. 

 

I look forward to our upcoming 
networking opportunities and 
hope to see you all at both March 
events. 

January Industry Forecast Luncheon Recap 
The January 2004 Industry Fore-
cast Luncheon marked a great 
kickoff to the new year.  It was well 
attended with over 120 members 
and guests in attendance.  With 
Chapter 92 as the host this year, 
the luncheon was held at the 
Pooks Hill Marriott in Bethesda. It 
provided a brief but concise out-
look into the commercial, govern-
mental and residential markets for 
the upcoming year. 

Jay Olshonsky, Managing Director 
of CB Richard Ellis, Washington, 
DC office, provided an upbeat 
analysis of the current factors af-
fecting the leasing and sales mar-
kets in the Metro area.  Mr. Ol-
shonsky believes the vacancy 
rates will remain stable due to the 
positive underlying factors affecting 
the demand for commercial office 
space. 

Art Turowski, Director of Leasing 
Policy & Performance for GSA, 
gave insight into the Federal 
Government world of commercial 
real estate.  GSA currently ad-
ministers approximately 732 
leases, totaling approximately 48 
million square feet with a con-
tractual value of roughly $14 bil-
lion. Mr. Turowski predicted that 
GSA would continue to sign new 
lease deals at a steady rate in 
the DC Metro market in 2004.  
He discussed the positive effects 
the Department of Homeland 
Security has had on the local 
markets. 

Maria Pietroforte, President of 
KSI Management Corporation, 
gave an energetic forecast of the 
local residential markets.  Ms. 
Pietroforte stressed the impor-
tance of property managers be-
ing creative and innovative in 

attracting and retaining tenants in 
their communities in times of in-
creased vacancy.  She discussed 
ideas such as kitchen and bath 
renovations, updating fitness cen-
ters, adding business centers, 
club houses and creating pet- 
friendly units. 

Many thanks to Chapter 92 and 
their meeting sponsors for hosting 
this informative event! 

using the enclosed registration 
form.  (Note:  this tour will not be 
in lieu of a March General Mem-
bership Meeting.)  Registration 
fliers for both March events are 
included with this newsletter. 

Another benefit of belonging to 
IREM is the ability to participate 
in, and benefit from, the annual 
Income/Expense Analysis Pro-
gram®.  All CPM® respondents 
receive one complimentary copy 
of the Income/Expense Analysis® 
publication of their choice.  A re-
cent examination of the survey 
population revealed that only 43% 

(Continued from page 1) of all forms submitted come from 
CPM® members.  Since many of 
those CPM® members contribute 
more than one form, only 25% of 
all CPM® members are actually 
c o n t r i b u t i n g  t o  t h e  I n -
come/Expense Analysis® Pro-
gram.  That means that there are 
over 4,000 CPM® members who 
do not contribute! 

The growth and success of the 
program depends on YOU.  All of 
the publications have been signifi-
cantly expanded since their incep-
tion, and these advances were 
made possible through member 
and public support.  The stronger 
the support, the more IREM can 

President’s Message, Continued 
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The job placement com-
mittee is a free service 
provided to chapter mem-
bers.  Its purpose is to 
confidentially connect 
IREM Members and their 
associates to employers 
looking to fill a position 
and provide them with 
web sites that may be 
helpful with their job 
search.   

IREM Members And As-
sociates Looking For A 
New Position 
 The committee provides 
job placement service to 
its members and their 
associates in strict confi-
dence.  Resumes are to 
be forwarded to the Job 
Placement Chair via 

email; they are kept 
strictly confidential and 
are not forwarded to pro-
spective employers.  Re-
sumes are filed electroni-
cally by portfolio type 
(residential, commercial, 
retail etc.).  When oppor-
tunities become available, 
they will be emailed to the 
members who have a 
background for the posi-
tion.  It is up to the mem-
ber to contact the em-
ployer if they are inter-
ested in the position.  Of-
ten we receive notice of 
positions before they are 
advertised.  Resumes will 
be kept on file for four 
months, after that they 
are deleted.  Members 
need to resubmit their 
resume or notify the Job 
Placement Chair if they 
would like to be kept on 
file for another four 
months. 

Employers Looking To 
Fill A Position 
 Employers that are look-
ing to fill a position should 
email the following infor-
mation to the Job Place-
ment Chair: job descrip-
tion, salary range, portfo-
lio information, candidate 
office location and contact 
person.   These may be 
hard to find candidates 
that will not respond to 
blind ads and are dis-
creetly pursuing other 
opportunities.  The Job 
Placement Chair will 
search the job bank and 
forward the email to all 
candidates that qualify for 
the position.  There is no 
charge for this service. 

Job Placement Chair: 
Don J Paradiso, CPM® 
don.paradiso-eds@eds.com 
703-742-1056 (office) 

Job Placement Committee 
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By Don Paradiso, CPM®, Job Placement Chair 



Membership Committee News 
By Amy Waldron, CPM®, Membership Chair 

Candidate Meeting Attendance 
 
The following candidates received credit for attending the 
January Forecast Luncheon: 
 

 
 

The chapter is pleased to welcome the following new CPM® 
member:  
Richard Key Mark Winkler Company 
New CPM® Candidates include: 

Michael Thayer Habitat America 

Dean  Larimer  Charles E. Smith  
   Commercial Realty 
 

Mattie L. Johnson Grady Management 
New Associate Members: 

Robert Frank  Frank & Company 

Loretta Gray  A.J. Dwoskin & Assoc. 

Demetra Veltsistas Trammell Crow Co. 

Peter Larson  KSI Management 
 

• National and regional networking oppor-
tunities. 

• Discounts on meetings, conferences, edu-
cation, seminars and publications. 

• Access to resources at www.irem.org, in-
cluding resume and job postings 

• Listing in IREM’s online member directory 

• Discounts on vendor services through 
IREM's affinity programs. 

• Free subscriptions to the Journal of Prop-
erty Management. 

• Access to industry research. 

For information on how to become an Associate  

Member, call 1-800-837-0706 

Associate Member Program 
 

The Associate Member Program is in full swing.  For 
those of you who don’t know about this program, 
Associate Membership is open to all practitioners 
who work in the field of real estate management, 
whether or not they are directly involved in property 
management or pursuing an IREM credential.  This 
includes a variety of job segments, including ac-
countants, training directors, human resource and 
marketing professionals, maintenance employees, 
leasing agents—virtually anyone who works for a 
real estate management firm.  Associate Members 
receive the following benefits: 
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Melanie Besio 
Jean Downey 
John Fitzgerald 
David Forster 

Kim Harvey 
Dean Larimer 
Steve LeHew 
Stephanie Liller 
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By Debbie Santano, CPM®, Secretary/Treasurer 

The Rick Moore, CPM® 
Scholarship was originally 
developed by the executive 
council in honor of Rick 
Moore, an active CPM® 
member of Chapter 77, 
shortly after his untimely 
death in 2001.  The 
scholarship was designed to 
help those wishing to take 
classes to attain their ARM® 
designations, or for those 
ARM® members wishing to 
a t t a i n  t h e i r  C P M ® 
designation.  The council felt 
this was an appropriate way 
of honoring the volunteer 
efforts of Rick Moore, who 
worked as ARM® Chair for 
several years before his 
death and had a keen 

interest in helping ARM® 
m e m b e r s  a d v a n c e 
themselves educationally 
and  professionally. 
 

Appl icants for  the 
scho la r sh i p ,  wh i c h 
provides up to $500 to be 
u s e d  f o r  I R E M 
educational courses, are 
required to submit a 
three-page application, 
two references and a 
personal letter describing 
their career objectives. 
 

We are pleased to 
announce that Jennifer 
C raven  has  been 
selected as the 2003 
r e c i p i e n t  o f  t h i s 
p r e s t i g i ou s  a wa r d .  
J e n n i f e r  h a s 
approximately seven 
years of experience in the 
f i e l d  o f  p r o p e r t y 
management and is 
currently a Property 

Manager  wi th  KSI 
Management.  She holds 
a B.A. in Residential 
Property Management 
from Virginia Tech and 
anticipates obtaining her 
ARM® designation before 
the end of 2004.  Jennifer 
has won performance 
awards wi th  pr io r 
employers, including 
memberships in  the 
Brass Knuckles Club for 
achieving eleven months 
of zero delinquincies and 
the Million Dollar Club for 
her success in leasing 
and sales.  Finally, the 
personal letter Jennifer 
submitted with her 
application made it very 
obvious that she is 
dedicated to the real 
estate profession. 
 

Jennifer will receive her 
scholarship at the 
February 18th dinner 
meeting.   

Rick Moore, CPM® Scholarship Recipient Named 

Page 6 

KEYPOINTS 

Rick Moore, CPM® 



LOCATION DATES CLASS 

Rockville, MD March 15-16 MNT201, Maintenance Operations 

 March 17-18 FIN201, Property Budgeting & Accounting 

 March 19 LRM201, Do’s & Don’ts of Fair Housing 

Alexandria, VA April 15 ETH800, Ethics for the Real Estate Manager 

Washington, DC May 10-11 MKL405, Marketing & Leasing for Multifamily 

 May 10-11 MKL406, Marketing & Leasing for Commercial 

 May 12-13 FIN402, Financial Calculations & Strategies 

 May 14-15 HRS402, Human Resource Strategies 

Richmond, VA Sept. 20-21 ASM603, Financing & Valuation Strategies 

 September 22-23 ASM604, Measuring Performance of R.E. As-

 September 24 ASM605, Measuring Performance, Advanced 

Baltimore, MD October 18-19 BDM602, Writing & Using Property Manage-
ment Plans 

 October 20-21 MPSA, Management Plan Skills Assessment 

 October 22 CPM001, CPM Exam Preparation Seminar 

 October 23 CPM® Certification Exam 

 October 25 ETH800, Ethics for the Real Estate Manager 

 October 26 LRM201, Do’s & Don’ts of Fair Housing 

Alexandria, VA October 25-30 RES201, Successful Site Management 

For more information on the courses listed above, or to receive a class registration form, call 
Carol Walker at 301/948-6234.   

Just a reminder that the IREM Region 3 Education Committee is willing to host a private offering of any 
IREM class for your company.  What this means in most cases is great savings on IREM course tuitions 
and the convenience of having a class for your employees at your own facility on dates of your choosing.  
We are able to host classes for a minimum of 10-12 students, and often hold classes for two or more 
management companies that combine smaller numbers of employees to achieve the minimum class 
size.  For more information or further details, please call Amy Groff at 703/578-9146. 

Private Offerings of IREM Course Available To Your Firm 

Region 3 Education Calendar for 2004 
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By Amy  Groff, CPM®, Education Chair 



Chapter 77 offers the op-
tion of prepaying for gen-
eral membership meet-
ings along with local 
dues.  This option, which 
adds $200 to the dues 
payment of $160 (for 
CPM® members and 
Candidates), results in a 
savings of nearly 20% 
over the regular price of 
the six included meetings. 

Invoices for chapter dues 
were mailed in late De-
cember.  To ensure that 
your correct information  
will appear in the annual 
membership directory, we 
request that dues be re-
turned as soon as possi-
ble, but no later than 
March 31, 2004, when 
they will no longer be ac-
cepted without a late fee 
of $25. 

Payment of chapter dues 
is a mandatory part of 
your IREM membership 
(separate from your IREM 
National dues) is the pri-
mary revenue source for 
the chapter’s annual 
budget.  If you have not 
received your dues in-
voice, please call Carol 
Walker at 301/948-6234 
right away. 

Community Action Project This Spring 

Chapter Dues Invoices for 2004 

ited number of spots 
available for interested 
advertisers and the rates 
are very reasonable.   

Interested vendors can 
purchase either a half-
page ad ($500) or a full-
page ad ($800) and know 
that it will be mailed to 
over 300 of the area’s top 
property management 
professionals.  We are 
currently in the process of 
renewing ads from last 
year’s directory and will 
be accepting new ads 
until April 1st. This is a 

great way to introduce 
one of your vendors to 
IREM, and you will earn 
10% of their advertising 
fee in “IREM dollar” in-
centives, which can be 
redeemed for any IREM 
related expense, such as 
dues, meetings & travel to 
IREM conventions. 

To receive a Friends 
2004 brochure, or for 
more information, contact 
Carol Walker at 301/948-
6234. 

Friends of IREM Program Open To Advertisers 
The chapter currently of-
fers two ways for our ven-
dors and suppliers to be-
come involved in the 
Friends of IREM program.  
The first way, through the 
meeting sponsorship pro-
gram, is limited to twelve 
firms and is so successful 
that we currently have a 
waiting list for vendors 
wishing to participate. 

The second way to par-
ticipate as a Friend of the 
chapter is through adver-
tising in the annual direc-
tory.  There are an unlim-
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If you are new to the 
chapter and want to meet 
other members in a re-
laxed, fun atmosphere, 
then you will want to par-
ticipate in one or all of our 
community action pro-
jects.  Our projects in-
volve giving back to the 
community in meaningful 
ways. 

The committee is plan-
ning a one day commu-
nity action project this 
Spring to assist a non-
profit organization spruce 
up a housing facility.  Fur-
ther information and de-
tails will follow. 

Please give me a call if 
you have any ideas or 

suggestions, or if you 
would want to co-chair 
the committee with me.  

To contact me, call 
301/816-0800 or e-mail 
me at: 
 dfitzgerald@qpmgmt.com.  
 
I look forward to hearing 
from you. 

By Diane Fitzgerald, CPM®, Community Action Chair 



Member Anniversaries 
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Congratulations to the following CPM®  and ARM®  members who are celebrating “milestone” anni-
versaries this year. 

 

 

Robert M. Couch 
Deidre A. Schexnayder 

Joann F. Poladian 
Benjamin A. Comm 
W. Kimmel Cameron, Jr. 

Norman Azouqha 
Brian E. Lee 
Regina T. Mullins 
Theresa A. Nato 
Lavinia Sherman-Truelove 

Gordon L. Wargo 
Garry A. Yachechko 
Margaret P. Bessette 
Edward W. Nidever 
 

Cynthia M. Clare 
C. Robin Keller 
Paul R. LaFontaine 

Caroline McIlmoil 
Robert A. Potts 
Diane C. Fitzgerald 
William Reap 

Lola Reinsch 
Charles M. Cook 
James  L. Hamernick 
Edward J. Nachazel 

Douglas L. Wright 
James H. McMullin (31) 
Harry L. Johnston (32) 

Charles R. Rowzie, Sr. 
Albert J. Didden, Jr. (37) 

Jean E. Taylor 
Lucinda Kerns 

Tina-Marie Adams 

Elizabeth A. Langguth 
Teresa A. Sweeney 

Deborah E. Ferneau 



December 17, 2003 

Motion 03-40:  Minutes of 
November 12, 2003 ap-
proved. 

Motion 03-41: Treasurer’s 
report for November, 2003 
approved. 

Motion 03-42: Two new 
CPM Candidates were ap-
proved. 

Motion 03-43: One new 
CPM member was ap-
proved. 

Motion 03-44: Motion to 
spend up to $1,000 for chap-

ter website approved. 

Motion 03-45: Motion to ap-
prove new Candidate atten-
dance requirement of two 
meetings per year (specific 
language to be added to 
Policies & Procedures Man-
ual) approved. 

Motion 03-46: Motion to in-
crease cost of general mem-
bership meetings by $5 per 
meeting defeated, 7-2. 

January 21, 2004 

Motion 04-01: Minutes of 
December 17, 2003 meeting 
approved. 

Motion 04-02: Treasurer’s 
report for December, 2003 
approved. 

Motion 04-03: Motion to roll-
over Certificates of Deposit 
as they come due, at the 
Treasurer’s discretion, ap-
proved. 

Motion 04-04: One new 
CPM Candidate approved. 

Motion 04-05: Three new 
CPM members approved. 

 

Executive Council Minutes 
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OTIS AD 
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Combustioneer Ad  

 

 

 

 

 

 

 

 

Kevco Ad 

IREM Chapter 77 
Post Office Box 3035 

Gaithersburg, MD  20885 

Phone: 301/948-6234 
Or 1-888-424-IREM 
Fax: 301/948-7962 

Email: walkerinmd@aol.com 

 

 


