
 

By Duwonie Cash, CPM® 

I write this, 
my last 
newsletter 
article as 
P re s i den t 
of IREM 
Chapter 77, 
with mixed 
emotions . 
We have 

had such a great year! In thinking 
about the many things we have 
accomplished together, I am 
reminded of one of my favorite 
q u o t e s  a b o u t 
“accomplishments”, which opines 
that, “the intelligent person is 
one who has successfully fulfilled 
many accomplishments, and is 
yet willing to learn more”. This is 
the perfect description of where 

 

Duwonie Cash, CPM® 
2005 Chapter President 

IREM, and particularly Chapter 77 
members, find themselves today.  
 

We have continued to increase 
the membership over the past ten 
months and still have candidates 
waiting in the wings to receive 
their pins and certificates. During 
this time we have welcomed 6 
new CPM members, 50 new 
CPM Candidates (!!); 20 new 
ARM members, and 14 addi-
tional Associate Members to 
the chapter.  A special thank you 
to Amy Waldron, CPM, who has 
masterfully steered the Member-
ship Committee during this time 
of unprecedented growth. 

Through our community action 
project this year we were able to 

give significant contributions to 
the Tsunami Relief fund and, 
most recently, to participate in 
the Bright Futures program 
which is sponsored by Fairfax 
County (see article on Page 6). 
 

I would like to thank all the 
members of the executive 
council and the committee 
chairs and members for their 
tireless efforts over the past 
year. The energy created by 
each and every one of these 
individuals has made serving as 
Chapter President a truly pleas-
ant experience, and one that I 
highly recommend. 
 

(Continued on page 2) 

President’s Message 

An Oasis Of Opportunities at the IREM Education Conference 

Year after year, the IREM Educa-
tion Conference raises the bar 
for educational programming and 
this year is no exception.  De-
signed to expand your vision of 
the industry and your own po-
tential, sessions will range from 
cultivating ideas to maximize 
your bottom line to enhancing 
your personal presentation style.  
Business gurus James Gilmore 
and Howard Putnam will share 
their insights on increasing their 
organization’s value to clients 
and increasing the effectiveness 
of your leadership team at the 

2005 Executive Council 2 

Slate of 2006 Officers 2 

Rick Moore Scholarship 3 

President Visit Photos 4-5 

Region 3 Education Calendar 6 

Community Action 6 

Job Postings 7 

Fuel Tank Maintenance 7 

Friends of IREM Directory 8-9 

Membership News 10 

“In the News” 11 

INSIDE THIS ISSUE: 

Upcoming Events: 

General Membership 

 Meetings: 

Lunch, September 14 

See enclosed flier 

Dinner, October 19 

Installation & Awards 

Dinner, November 9 

Program TBD 

KeyPoints 
Volume 7, Issue 4 

Summer, 2005 

Northern Virginia 
Chapter 77 

conference’s opening and 
closing keynote sessions.  
Set in beautiful Scotts-
dale, Arizona, you’ll have 
plenty of opportunities 
to engage your senses 
and enjoy myriad events 
from meeting for drinks 
on the links--and ulti-
mately expanding your network 
of professional resources and 
potential clients. 
 

Register today at www.irem.org 
for what has become one of the 

most recognizable IREM mem-
ber benefits and highly re-
garded industry happenings—
the IREM Education Confer-
ence, November 17-19, 2005 
at the Westin Kierland Resort 
& Spa. 



Attendance at chapter meetings is at a 
very high level. It is clear that mem-
bers enjoy the networking opportuni-
ties and programs that Debbie Santano 
and her Programs Committee have 
arranged this year.  We had consis-
tently interesting and dynamic speak-
ers and often saw near standing-room 
only audiences.  
 

I would also like to extend a special 
thanks to our Chapter Administrator, 
Carol Walker.  Carol’s years of ex-
perience working with IREM Head-
quarters and her ability to deal diplo-
matically with a continually changing 
executive council has ensured smooth 
sailing from one year to the next. 
What a real pleasure it is to work with 

(Continued from page 1) 
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2005 Executive 
Council President’s Message, continued 

someone like this. 
 

Please continue to support our faithful 
Friends of IREM, without whose sup-
port we would not be able to maintain 
our consistently low dues and ticket 
prices.  Don’t forget to include our 
Friends when you are bidding your 
next project. 
 

In closing, thank you all for the privi-
lege of being your President this year. 
It has been a fun and rewarding ex-
perience. I look forward to continuing 
to serve on the executive council next 
year as Immediate Past President.  

 

  

KEYPOINTS 
Page 2 

IREM Chapter 77  

Nominated Slate of 2006 Officers & Executive 
Council Members 

  

President   Debbie Santano, CPM® 

President Elect   Amy Groff, CPM® 

Treasurer   Patricia Engler, CPM® 

Secretary   Amy Waldron, CPM® 

Assistant Treasurer  Lori Wiegand, CPM® 

Assistant Secretary  Chris Holden, CPM® 

ARM Committee Chair  To Be Determined 

Director at Large   Robert B. Bell, Jr., CPM® 

Director at Large   Ramon Venero, CPM® 

Director at Large   Don Paradiso, CPM® 

Director at Large   Cynthia Clare, CPM® 

Immediate Past President  Duwonie Cash, CPM® 

 

In accordance with Chapter bylaws, the nominated slate will be voted on 
by the members at the September 14, 2005 lunch meeting.  Please plan 
to attend this meeting and cast your vote in support of your chapter’s dedi-
cated leadership team. 



 

  

Rick Moore Education Scholarship Available 
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Financial Assistance Up to $1,000 for IREM Courses  

For a Full Application & Instructions on Applying,  

e-mail Chapter Administrator at walkerinmd@aol.com.  

 Applications are due by September 30, 2005. 

 Background 
Until his untimely passing in 2001, Rick Moore, 
CPM® was a long-standing member and leader of 
Northern Virginia Chapter 77. Rick was generous 
with his friendship and enormously supportive of 
the Chapter and the industry. He had a special inter-
est in the ARM® members of the chapter and the 
professional development that leads to this certifica-
tion.  He mentored many property managers to-
wards achieving the ARM® certification. Rick will 
always be remembered for his warmth, good cheer 
and dedicated professionalism. 
  
Purpose 
The Rick Moore, CPM® Memorial Scholarship 
program celebrates the memory of a long standing 
member and chapter officer of Northern Virginia 
Chapter 77. The program assists worthy individuals 
in attending IREM’s courses, either through class-
room offerings or through home study. 
  
Program Administration 
The administration of the program is performed by 
the Executive Council of Northern Virginia Chapter 
77 which has complete authority to confer scholar-
ships and all other decisions pertinent to course 
selection and other attendance matters. Applications 
are evaluated and scholarships awarded  annually in 
the Fall. 
  
Amount of Scholarship 
 The Rick Moore, CPM® Memorial Scholarship awards: 
If pursuing the ARM® certification- A recipient 
may receive a scholarship of up to $500 to be used 
towards tuition and travel for any IREM course. 
If pursuing the CPM® designation- A recipient may 
receive a scholarship of up to $1,000 to be used 
towards tuition and travel for any IREM course. 

Eligibility 
To be eligible for this program, an applicant must: 
Be of legal age 
Be employed in some aspect of property manage-
ment 
Hold some class of membership in Chapter 77 
Submit a completed application by Sept. 30. 
Receive the endorsement of at least two active 

members of the Chapter 
  
Selection Criteria 
Applicants who meet the eligibility requirements will 
be reviewed according to the following criteria: 
Commitment to real estate management as a career. 
In the spirit of Rick Moore, CPM®, commitment to 
community service, leadership and ethical business 
conduct. 
Special consideration will be given to applicants who 
are pursuing or who hold the ARM® certification. 
  
Conditions 
Awards are made in a specific stipend amount. The 
scholarship may be used for course tuition and 
travel expenses for a specific IREM course or 
courses. Award recipients may receive only one 
scholarship in a calendar year. 
The recipient is required to make a commitment to 
gaining the CPM® designation or ARM® certifica-
tion. 
The recipient must also make a commitment to 
continuing community service and leadership in the 
Chapter. 

  



May 10, 2005 

One Metro Center, Washington, DC 

IREM National President’s Visit 
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Guest of honor Tony Smith, CPM®  and 
wife, Elizabeth (left), enjoy the rooftop 
reception along with over 130 local IREM 
members. 

 

Photos courtesy of Richard E. Curtis, Jr., Olney, MD. 
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LOCATION DATES CLASS 

Baltimore, MD September 20-21 ASM603, Financing & Valuation Strategies 

 September 22-23 ASM604, Measuring Performance of R.E. Assets 

 September 24 ASM605, Measuring Performance, Advanced 

Richmond, VA October 18-19 BDM602, Writing & Using Property Management Plans 

 October 20-21 MPSA, Management Plan Skills Assessment 

 October 22 CPM001, CPM Exam Preparation Seminar 

 October 23 CPM® Certification Exam 

Washington, DC November 1 ETH800, Ethics for the Real Estate Manager 

 November 2 LRM201, Do’s & Don’ts of Fair Housing 

 November 3 HRS603, Leadership for Today’s R.E. Managers 

 November 4 Lease Administration Seminar 

To register or for more information, call Carol Walker at 1-888-424-IREM 

Region 3 Education Calendar 
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Chapter 77 Sponsors 33 
Campers in Fairfax County 

The chapter recently donated 
$1,675 to the Bright Futures pro-
gram, sponsored by the Fairfax 
County Park Foundation.  This 
program provides 1,000 at-risk 
children in Fairfax County with 
scholarships to summer camp.  
Their goal is to get at-risk kids off 
the streets for six weeks in the 
summer of 2005.  Children from 
low income families who qualify 
for the free lunch program in 
Fairfax County schools are eligi-
ble to participate.   
 
The Fairfax County Park Founda-
tion is initiating this project to 
meet the growing needs of chil-
dren in the County.  Our chapter 
would like to recognize the fol-
lowing “matching” sponsors who 
helped us make this contribution: 
Thank you to: 

Manders Decorating 
Chesapeake Finishing 

By Katherine Shiplett, CPM® Candidate 

 

 
  Federal Real Property Association 
    in conjunction with the 
      Institute of Real Estate Management 

PRESENT 
 

FIN402 - Investment Real Estate: Financial Tools (2-days) 
ASM603 - Investment Real Estate Financing and Valuation — 
 Part One (2-days) 
 

Includes: Free admission to the 2005 FRPA Conference 
“Building Value and Supporting Agency Missions” 

 
Conference admission includes, Keynote Speakers, Award 
Ceremony and Winner’s Reception, Exhibits, Breakfast, 

and Lunch 
 

FIN402      FRPA & IREM MEMBERS: $500    NON-MEMBERS: $700 
 Oct 17/18 
ASM 603   FRPA & IREM MEMBERS: $500    NON-MEMBERS: $700  
 Oct 19/20 

To Register, Contact: Paul C. Macpherson, 
     Phone: 703 696-5246 

Information on FRPA and the 2005 conference may be found 
at www.frpa.us 

“Bright Futures will 
provide a safe 

environment where 
children can grow 

emotionally, socially, 
and physically through 

developmentally 
appropriate recreational 
experiences...Your girft 
will send 33 deserving 
children to camp for a 
week this summer!“ 



By Don Paradiso, CPM® 

SUMMER,  2005 

The following positions are currently posted on the chapter’s website.  Visit the site for more details… 

• Vice President of Property Management, Baltimore, MD 

• Commercial Real Estate Paralegal, Chevy Chase, MD 

• Commercial Leasing Administrator, Chevy Chase, MD 

• Commercial Property Manager, Washington, DC 

• Property Management Opportunities, Washington, DC 

• Real Estate Consultant/Manager, McLean, VA 

When Was the Last Time You Cleaned 
Your Building’s Fuel Tanks? 

Current Job Postings 

Page 7 

For managers of diesel 
engines, boilers, and 
emergency generators, 
the clean and efficient 
burning of fuel is a major 
item of concern.  Clean 
Fuels was founded 20 
years ago on the principle 
that the "Filter Flush" 

purification process provides the most 
cost-effective way to maintain clean, 
contaminant-free fuel systems.  The 
proven benefits are reduced maintenance 
costs, fewer component failures, and the 
elimination of catastrophic shutdowns 
due to dirty fuel. 
 
The “Filter Flush” process begins by 
inserting a dual hose through the fill-pipe 
to rest on the bottom of your fuel tank.  
Fuel is drawn up through the outer hose 
and passed through water separators and 
filtered down to five microns.  This fuel 
is then returned to the bottom of the 
tank under pressure through the inner 
hose.  The high pressure causes this hose 
to agitate aggressively, loosening debris 
on the tank walls and stirring up con-
taminants along the bottom.  This simul-
taneous agitating and filtering process 
repeats until tests show both the fuel 
and tank are contaminant free.  During 
cleaning no fuel is lost, only water and 
contaminants.    

 
We appreciate this opportunity to share 
with IREM some of the knowledge and 

insight we have gained over the past 20 
years. Refining methods and government 
regulations have permanently altered the 
characteristics and chemical composition 
of distillates such as diesel fuel and heat-
ing oil.  We want you to be better in-
formed and, consequently, better able to 
choose the timing and methods of treat-
ment most appropriate for you. 
 
Water and Bacteria 
Contamination 
 
In recent years the pe-
troleum industry has 
used new cracking 
methods to increase the 
yield of fuels from a 
barrel of crude oil.  Chemicals are added 
to the fuel during the refining process 
making less water-resistant fuels.  The 
formation of sludge in diesel fuel is a 
complex process but is hastened by the 
presence of emulsified water and con-
stant presence of bacteria in the atmos-
phere. 
 
Water is the most common contaminant 
in fuel tanks and is caused by condensa-
tion of the moisture that exists in every 
tank.  Condensation is accelerated when-
ever there are changes in temperature.  
The water creates an environment for 
the growth of bacteria and fungi.  
 
Bacteria is the second class of contami-
nation to enter your tanks through vents 
or in newly delivered fuel. 

 
Chemicals Additives 
The first chemical is a biocide that imme-
diately kills and coagulates bacteria in 
your tanks.  Use of the biocide immedi-
ately prior to filtration ensures that the 
coagulated residue is removed from the 
tank and not left to clog up injectors, 
nozzles and filters.   

 
The second chemical 
is a fuel stabilizer 
that restores your 
diesel fuel to its 
optimum perform-
ance levels. This 
additive makes your 
fuel resistant to 

oxidation and sludge buildup.  It also 
increases your fuel’s lubricity, disperses 
water, cleans pre-combustion deposits, 
and removes carbon deposits in combus-
tion areas.  
 
FREE FUEL TEST 
 
A complete fuel management program 
includes routine filtration and the prop-
erly timed application of both a biocide 
and fuel stabilizers.  
 
Call today to arrange a FREE FUEL TEST 
from Clean Fuels, in Annapolis, Maryland 
800-453-TANK (8265) or e-mail Clean-
Fuels@aol.com 

Friends of IREM 

Tip of the Month 

Chapter 77 Website: 

www.irem77.org 

Submitted by Clean Fuels,  

Annapolis, MD  



Friends of IREM Directory 
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Security/Access Control 

Cleaning/Janitorial Services 

Elevator Service/Consulting 

Call A Friend! Need Help? 
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Mechanical Contractor/HVAC Interior Design 

Exterior Building Maintenance/Window Cleaning 

Carpet & Floor Covering Engineering Consulting 

Friends of IREM Directory 



By Amy Waldron, CPM®, Membership Chair 

Welcome, New 
ARM® Members 

 
Terri Mitchell 

RREEF Residential 
 

Misty Hill 
Pegasus Development 

 
 

New Associate Members: 
 

Elisabeth Ndiaye Sane 
Grady Management 

 
M. Elaine Gooding 

Penzance Management 
 

Sarah Pamula 
Lerner Corporation 

 
Christopher Mohn 

Oakcrest Companies 

Membership News 
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New CPM®  
Candidates: 

 
Martin Freeman 

CESCR 
 

Heather Summers 
Trammell Crow Co. 

 
Lee Seigel 

KSI Management 
 

Barbara Smith 
KSI Management  

 
Laura Snyder 

KSI Management 
 

Oke Johnson 
KSI Management 

 
Peter Larson 

KSI Management 

 
Brent Barnwell 

KSI Management 
 

Staci Cichocki 
KSI Management 

 
Leigh Carter 

CESCR 
 

Katie Suvoy 
Cushman & Wakefield 

 
Mark Peters 

KSI Management 
 

JoAnn Maguire 
KSI Management 

 
Cheri Delaney 

Trammell Crow Co. 
 

Elmer Diaz 
Capital Properties 

 
Barry Weaver 
Volunteers of 

America 
 

Bernard Grace 
Coldwell 

Banker Com-
mercial 

 
Todd Jarrett 
KSI Management 

 
Kellie Perry 

Corporate Office  
Properties Trust 

 
April Wells 

Transwestern 
 Commercial Services 

 

If you are connected to the real es-
tate industry and want to join IREM 
today, associate membership is your 
answer.  Your access to the latest 
real estate news, information, and 
resources is now easier than ever 
with associate membership.  Associ-
ate Members receive the privileges 
and credibility that come with mem-
bership in the industry’s top associa-
tion, including: 
• Access to professional develop-

ment that cultivates your leader-
ship, analytical and management 
skills 

• Smart networking that fosters 
strong business relationships 

• Real estate management career 
information and job-search capa-
bilities 

• Skill builders, resources and 
other tools to enhance your 

Associate Membership is Easy! 
(Share This with a Colleague…) 

By Amy Waldron, CPM®, Membership Chair 

Asso-
ciate 
mem-
bership 
dues for 
the first 
year are 
based on 
the date 
you sub-
mit your 
application 
as follows: 
 

January—March $175 

April-June $130 

July-September $85 

October-December $40 

In subsequent years of membership, 
the full membership dues are $175 
based on a calendar year cycle. 

day-to-day business operations 
• Affiliation with the industry 

leader that sets you apart from 
the crowd 

 
As an added value, Associate Mem-
bers benefit from significant savings 
on a wide range of products and 
services.  
 
You are eligible for Associate Mem-
ber if: 
• You are a site manager, prop-

erty manager, asset manager or 
facilities manager 

• You work for a property man-
agement company, for a REIT, 
or within a corporate real estate 
department 

• You are a student interested in a 
career in property management. 

 

Complete the 

Associate Mem-

ber Application 

on-line at 

www.irem.org, or 

call Customer 

Service at 1-800-

837-0706, ext. 

4650. 



 

later served in all of the officer posi-
tions, including President in 2002.  He 
was selected as Chapter 77’s CPM® of 
the year in 1997.  He currently is serv-
ing as the Chair of the Region 3 Educa-
tion Committee. 
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Looking for Members or Companies “In The News” 
 

Has your company or an employee in your 
company done something “newsworthy” 

that you would like to share with Chapter 
77 members?  If so, please forward press 

releases, birth announcements, award 
details, promotions, transitions, etc., to: 

 lwiegand@rockcrest.com 
 and we will include it in the “In the News” 

In The News 
Companies and Members Making News 

After a 28-year ca-
reer as a Navy Civil 
Engineer Corps offi-
cer, Bob Bell joined 
WEST*GROUP in 
1989 as an Assistant 
Property Manager. 
He recently retired 
after nearly 16 years.  During his time 
at WEST*GROUP, he moved up the 
property management ranks and for 

the last eight years served as Vice 
President.   
 

Bob joined IREM in 1990 as a 
CPM® Candidate and received his 
designation in 1993.  By doing so, he 
joined his father and brother who 
were both long standing CPMs in 
the Chicago area .  In 1996, Bob was 
elected to Chapter 77’s Executive 
Council as Assistant Treasurer and 

New Members Installed at May Meeting by IREM National President Tony Smith, CPM® 

From left to right, new CPM® Members Dean Larimer, Nancy Hutchison and Pedro Cardona. 

Clockwise from 
upper left, new 
ARM® members 
Fletcher Johnston, 
Maria Goodwin, 
Michelle Frazier, 
Torri Stewart and 
Lance Marine. 

Congratulations to our Recently Installed CPM® and ARM® Members 



 

IREM Chapter 77 
P.O. Box 3035 

Gaithersburg, MD  20885 
 

Phone:  301/948-6234 
Fax:  301/948-7962 

Email: walkerinmd@aol.com 

NORTHERN VIRGINIA 
CHAPTER 77 

We’re on the Web! 
www.irem77.org 

  

 Maggiano’s Farmer’s Market Salad 
Thanks to Maggiano’s Little Italy for providing this recipe! 

Farmer’s Market Salad —4 servings 
5 oz Romaine/Iceberg Lettuce Mix 

1 oz Arugala 

2 oz Fresh Mozzarella (pulled) 

4 Grape Tomatoes (cut in half) 

1-1/2 oz Green Beans—Blanched (cut on the bias in 2” pieces) 

1-1/2 oz Cucumber (peeled & seeded, diced into 1” pieces) 

2 oz  Roasted Garlic Vinaigrette 

Cooking Instructions:  Mix all salad ingredients with dressing in a stainless 
mixing bowl.  Place salad in large bowl.  Be sure to arrange tomatoes, mozza-
rella, cucumber & onion on top, mounding in the center. 

Roasted Garlic Vinaigrette: 

1/2 c  Roasted Garlic 3 oz  Apple Cider Vinegar 

6 oz  Olive Oil  1 Tsp  Dry Mustard 

2 Tbsp  Honey   1 Tbsp  Lemon Juice 

    salt & pepper to taste 

Cooking instructions:  In bowl, mix garlic, honey & dry mustard until smooth.  Add vine-
gar & blend until mixed.  Slowly add oil, whisking rapidly by hand.  Add lemon juice, mix. 


