
On a separate but related note, 
those pursuing the CPM® designa-
tion, termed CPM® Candidates, 
earned $73,000 in median total 
compensation last year versus 
$64,000 in 1999 and $35,000 in 
1984. 

(Continued on page 2) 

This is my last 
President’s mes-
sage for the Chap-
ter 77 newsletter.  
Most expect it to be 
reflective.  How-
ever, as someone 
who used to be 
very close to me 
once said, “Don’t 
look back, unless 

you want to go backward.”  OK, 
maybe that wasn’t very profound, but 
the point is to keep facing forward to 
the future.  For most of us, that is 
where we will find ourselves tomor-
row.  And that is a very exciting pros-
pect. 

 

I look forward to watching the Chap-
ter grow over the next while.  And I 
challenge the incoming team waiting 
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in the wings to maintain the momen-
tum.  I want to believe that I have 
set the stage for an interesting 
twelve-act play over the next year.  
There are many goals such as 
membership growth that do not stop 
at the end of my term, but continue 
on… unending.  And some goals, 
such as the International Chapter 
Friendship Program… developing a 
relationship with our Brazilian col-
leagues… which won’t actually take 
off until after my term is over. 

 

I applaud the Executive Council and 
fellow Chapter 77 Officers for their 
support of my goals and showing up 
at meetings.  They are the heart 
and soul of the association.  Without 
their guidance, the plot would really 
thicken! 

(Continued on page 3) 
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New Study Shows Rising Compensation Levels 
 for Certified Property Managers and Candidates 

Real estate manage-
ment professionals 
holding the CERTIFIED 
PROPERTY MANAGER® 
(CPM®) designation 
earned median total 

compensation of $95,000 in 2003, 
including base salary for property 
management and additional income 
from sales and leasing commis-
sions. By comparison, CPM® desig-
nees' median total compensation 
was $83,000 in 1999 and $50,800 
20 years ago, in 1984. 

 

AUGUST, 2004 

 

 

General Membership Meeting 

Wednesday, September 15, 2004 

Maggiano’s Little Italy 

11:30 a.m.  Registration 

12:00—1:30  Lunch/Program 

A discussion on 

Legislative Issues Affecting 

 Property Management 

By IREM’s Capitol Hill 

Legislative Liaison 

See enclosed registration flier 

***** 

Upcoming Meetings 

October 20, Dinner 

November 17, Dinner 

 



Chapter 77 
Board of Directors 
2004 
 
President 
Deidre Schexnayder, CPM®, RPA 
703/769-1110 
 
President-Elect 
Duwonie Cash, CPM® 
301/467-9288 
 
Secretary/Treasurer 
Debbie Santano, CPM® 
703/573-7000 
 
Assistant Secretary 
Amy Groff, CPM® 
703/578-9146 
 
Assistant Treasurer 
Patricia Engler, CPM® 
 703/714-6166 
 
Community Action Chair 
Diane Fitzgerald, CPM® 
301/816-0800 
 
ARM® Committee Chair 
Tom Freeley, ARM® 
703/497-7104 
 
Immediate Past President 
Kenneth Sargent, CPM® 
703/920-2456 
 
Directors-at-Large 
Robert B. Bell, Jr., CPM® 
Kenneth Hawkins, CPM® 
Don Paradiso, CPM® 
Ramon Venero, CPM® 
 
Regional Vice President 
Cindy Clare, CPM® 
703/578-7735 
 
Chapter Administration: 
Carol Walker 
301/948-6234 
301/948-7962 fax 
E-mail: walkerinmd@aol.com 
Website:  IREM77.org 

These are among the just-
released findings of the 2004 edi-
tion of the CERTIFIED PROPERTY 
MANAGER® Profile and Compen-
sation Study conducted by the 
Institute of Real Estate Manage-
ment. (IREM®). The Institute, 
which has 16,000 individual mem-
bers and 530 company members, 
awards the CPM® designation to 
property and asset managers who 
have met strict criteria in the ar-
eas of education, experience and 
a commitment to a code of ethics. 

IREM periodically surveys its 
CPM® Members and Candidates 
to compile, analyze and compare 
the most critical characteristics of 
real estate managers' compensa-
tion and fringe benefit packages. 
The published survey findings 
provide detailed comparisons 
based on portfolio size, area of 
management specialization, and 
level and types of experience and 
how each of these variables af-
fects salary levels and the total 
compensation package. 

Among other findings of the 2004 
edition of the study: 

• CPM® Members and Candi-
dates who defined them-
selves as owners, partners, 
officers or directors reported 
receiving considerably greater 
compensation than other re-
spondents. On the other end 
of the spectrum, those who 
defined themselves as site 
managers reported receiving 
the lowest levels of compen-
sation in the survey group. 

(Continued from page 1) 

Certified Property Managers® Earn More 
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• The average CPM® Member is 
49 years old, has earned a col-
lege degree, works for a full-
service real estate or property 
management company, and 
averages 21.5 years of experi-
ence. 

• The average CPM® Candidate 
is 42 years old, has earned a 
college degree, works for a full-
service real estate or property 
management company, and 
averages 14.6 years of experi-
ence. 

• 55 percent of CPM® Members 
are male, whereas a majority 
(58 percent) of CPM® Candi-
dates are female. 

• Office buildings account for the 
largest share of CPM- and Can-
didate-managed portfolios, fol-
lowed by conventionally fi-
nanced apartments. 

• CPM Members typically hold 
executive or property manager/
supervisor roles within their 
firms and supervise a staff of 21 
employees. In contrast, about 
51 percent of CPM Candidates 
define themselves simply as 
property managers. 

 

S T U D Y  M E T H O D O L O G Y 
The study findings summarize the 
results of the “CPM/Candidate Con-
fidential Inventory and Salary Ques-
tionnaire” fielded online by the 
IREM®; Research Department in 
January 2004. Findings are based 
on responses received from 1,375 
CPM® designees and 429 CPM® 
Candidates. 

(Continued on page 3) 



 

 
Compensation Survey, 
Continued 

PRICE AND ORDERING INFOR-
MATION 

 
The 2004 edition of the CERTIFIED 
PROPERTY MANAGER® Profile and 
Compensation Study is priced at 
$47.95 for IREM® members and 
$59.95 for non-members, plus 
shipping, handling, and applicable 
state sales tax. To order, contact 
the IREM® Customer Service De-
partment at 1-800-837-0706, ext. 
4650. Credit card orders (VISA, 
MasterCard, American Express 
and Discover) can be faxed toll-
free to 1-800-338-4736. Internet 
users can order the publication by 
accessing the IREM Store section 
o f  I R E M ®  W e b  s i t e  a t 
www.irem.org. 

(Continued from page 2) 

BRAVO to our Chapter Adminis-
trator, Carol Walker.  Carol truly 
takes center stage.  Without 
Carol’s good counsel, we wouldn’t 
be where we are today.  And I 
leave the Chapter with strategic 
insights on how to utilize more of 
her God-given talent, to grow the 
Chapter, as the industry continues 
to evolve. 

 

And the Chapter 77 website…. it 
is finally up and running and will 
thrive well into the future.  You 

(Continued from page 1) can even pull up the chapter 
newsletter “in color”.  And speak-
ing of color, you will soon begin 
receiving a full-color newsletter in 
the mail! 

 

Don’t forget, it’s not all drama…. 
there is comedic relief as well.  It 
is important for the Chapter mem-
bers to continue to have fun, and I 
believe that we have all live up to 
that high standard. 

 

OK, now it’s time to take my bow.  
Thanks for being an appreciative 
audience. 

President’s Message, Continued 
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New Chapter 
77 Website 

 

Check us out at 

 

www.IREM77.org 
 

View Meeting Information 

Education Calendars 

Easy Links to Register for 
Meetings & Courses 



IREM Launches New On-Line Job Referral Resource 
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IREMJobs.org    
 
IREM has partnered with realestatejobs.com to develop a dynamic new online career 
and employment resource – IREMJobs.org. Specifically created for the real estate 
management industry, this site offers enhanced features to facilitate employment 
connections between individuals and organizations. 
 

Job Seekers – can post resumes, make them searchable and available to potential 
employers, manage their employment search, and apply for positions – all confiden-
tially and all online. 
 

Employers – can post job opportunities, track responses, search resumes, and com-
municate directly with prospective candidates – all online. 
 
• Positions are posted for 30 days. 
• Employers who are IREM members receive preferred rates on job postings. 
 
For confidentiality reasons, registration and login for IREMJobs.org is separate from 
the login process for www.irem.org.  Questions can be directed to jobs@irem.org or 
800-837-0706, ext. 6057.  

 Visit IREMJobs.org today! 



Membership Committee News 
By Amy Waldron, CPM®, Membership Chair 

Candidate Meeting Attendance 
 

The following candidates received credit for attending the 
April 21, 2004 lunch meeting: 
 

P. Cardona J. Fitzgerald T. Freeley 
J. Golladay K. Harvey D. Larimer 
T. Pike  S. Stanciu L. Wiegand 
 
The following candidates received credit for attending the 
May 11, 2004 President’ Visit Meeting: 
 
S. Altman P. Cardona 
 
There were no membership meetings in June, July or Au-
gust, 2004. 

The chapter is pleased to welcome the following new 
CPM® Candidates:  
 

Dorothy Holden Kim Bond 

Lynn House  Lewis Swafford 

 

New Associate Members include: 

Marshall Thompson Hagop Avedissian 

John Nelson  Christopher Stedt 

Heather Summers Stacey Barowich 
 

ARM® Committee Update 
 

Greetings, ARM® members and appli-
cants! I hope you all have enjoyed the 
summer so far. I am reminded daily that 
we work in a diverse and often emotional 
atmosphere of the residential manage-
ment industry and the ARM® accredita-
tion signifies your professionalism within 
this industry.         

Currently, there are 24 ARM® Applicants either in 
final stages of the process or pending final approval 
from National. Most of these applicants are from 
KSI Management, which has spent a significant 
amount of time providing their management staff 
with the necessary education and tools to pursue 
and achieve the nationally recognized ARM® 
status.  

Managers, get involved in your local community! 
Communicate and work with your residents and 
local government Supervisors to achieve goals in 
the surrounding area that will positively affect your 
respective community. To use an example, resi-
dents of our homeowners association of 7,600 units 
recently voted their approval to petition Prince Wil-
liam County to designate the publicly maintained 
roadways in and around the association as re-
stricted no parking for motor homes, RV’s, boat and 
general use trailers. We spent the two-year process 
communicating the issue and gaining support within 
the community. The Board of County Supervisors 
recently unanimously approved this petition. This 
will help maintain the residential atmosphere in the 
community, which will help maintain the asset val-
ues of our apartment communities, commercial 
properties and the property values of our resi-
dences. This effort would not have been successful 
without the support of our residents. Getting in-
volved in the local community surrounding your 
properties, communicating issues and working with 
your residents and local agencies will achieve posi-
tive results that will improve your respective com-
munity’s marketability for new tenants as well as 
improve tenant retention.   

See you at the IREM Chapter 77 meetings!              
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By Tom Freeley, ARM®, ARM® Committee Chair 



By Robert B. Bell, Jr., CPM®, Director at Large 

At the IREM national meet-
ing in Washington last April, 
the Governing Council voted 
to approve several changes 
to the standard by-laws for 
each chapter.   

 

The most significant of these 
affects the chapter meeting 
requirements for Candidates.  
No longer will Chapters be 
able to establish their own 
requirement, as there will be 
a single IREM-wide stan-
dard.   Up until now, Chapter 
77 Candidates were required 
to attend 50% of the Chap-
ter’s meetings during the 
term of their candidacy.  Un-

der the new standard, a 
Candidate must attend 
only a minimum of two 
meetings during the 
twelve months immedi-
ately prior to their ap-
proval for CPM® designa-
tion.  This was not in-
tended to diminish the 
importance of candidate 
involvement in Chapter 
affairs, but rather to rec-
ognize hardships in many 
parts of the country where 
Candidates do not work 
or live near a chapter.   
Chapter 77 implemented 
this change already for 
2004 and will formally 
adopt the by-law change 

at the next Executive 
Council meeting. 

A second by-law change 
regarding amendments 
will also be approved.  
Proposed bylaw amend-
ments must now be for-
warded for review to both 
the Regional Vice Presi-
dent and to IREM Head-
quarters before they can 
be implemented by the 
Chapter.  This change will 
also be formally adopted 
by the Chapter’s Execu-
tive Council. 

Chapter By-Law Changes Affect Candidates 
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LOCATION DATES CLASS 

 

Richmond, VA Sept. 20-21 ASM603, Financing & Valuation Strategies 

 September 22-23 ASM604, Measuring Performance of R.E. As-

 September 24 ASM605, Measuring Performance, Advanced 

Baltimore, MD October 18-19 BDM602, Writing & Using Property Manage-
ment Plans 

 October 20-21 MPSA, Management Plan Skills Assessment 

 October 22 CPM001, CPM Exam Preparation Seminar 

 October 23 CPM® Certification Exam 

 October 25 ETH800, Ethics for the Real Estate Manager 

 October 26 LRM201, Do’s & Don’ts of Fair Housing 

Alexandria, VA October 25-30 RES201, Successful Site Management 

For more information on the courses listed above, or to receive a class registration form, call 
Carol Walker at 301/948-6234.   

Region 3 Education Calendar for 2004 
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The class schedule for 2005 courses 
will be published in the Fall.  Keep the 
2005 courses in mind when preparing 
budgets.  Tuitions will increase approxi-
mately 1% over 2004 prices.  

IREM President Tony Smith, CPM® presents 
the Best Practices 2003 award to Region 3’s 
Education Committee’s representatives, Tim 
Thornton, CPM® and Carol Walker, Region 3 
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IREM National Education Conference 

IREM National Education Conference 

November 18-20, 2004 

Gaylord Opryland Resort 

Nashville, Tennessee 

 

To register, go to www.irem.org and se-
lect “conferences” or watch your mail for 

the registration forms. 

 

Make A Sound Investment 

 
As chairman of the 2004 Education Conference Advi-
sory Board, I have had the opportunity to work with a 
group of dedicated, experienced real estate managers 
who believe that in order to stay competitive in our in-
dustry you must invest your resources wisely. With 
time being one of our most precious resources, we are 
committed to ensuring a high-yield on the investment 
you make when you attend the IREM Education Confer-
ence in Nashville.  
 
The Conference blends a diverse spectrum of educa-
tion, resources, contacts and opportunities that speak 
to real estate professionals at varying steps on the cor-
porate ladder. It is the one conference that you can’t 
afford to miss if you are serious about this business, 
your career and your personal success. Meet face-to-
face with industry movers and shakers and take advan-
tage of their expertise. Spend time talking with col-
leagues, expand your network and have some fun in the 
process.  
 
My personal 15 year investment in attending IREM 
national meetings has yielded great dividends. It’s 
time to evaluate your career portfolio and advance it to 
new heights. Make a sound investment in your future 
and register today for the IREM Education Conference.  
I look forward to seeing you in Nashville. 
 
O. Randall Woodbury, CPM®  
Chairman 
2004 Education Conference Advisory Board  

 Expect the Unexpected and Get 
Ready to Party at the Closing Gala 
and Inaugural 

 
Forget everything you thought you 
knew about this event and get ready 
for a new look, a new feel and Rock 
‘n’ Roll Hall of Fame members, The 
Temptations, with original member Ali 
Woodson and his Emperors of Soul 
performing on Saturday, November 
20. (Advance registration is required) 



IREM President’s Visit In May 
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Clockwise from above, 
right: 

New Chapter 77 CPM® 
John Moone was sworn 
in by National President 
Tony Smith.  Right, Tony 
Smith with Dick Houser 
and Tim Coursen.  Be-
low right:  IREM Vice 
President Nancye Kirk 
with Cindy Clare, Re-
gion 3 Vice President.  
Below, Don Paradiso 
and Kim Harvey.  Left, 
Chapter 92 President 
Bonnie Morrison and 
Chapter 77 President 
Deidre Schexnayder.  
Above, left:  Don Para-
diso, Debbie Santano 
and Bob Bell. 

On Tuesday, May 11, 2004 over 125 members of 
Chapters 8, 16, 77 and 92 welcomed our 2004-2005 
IREM National President, Tony Smith. 

 

Members enjoyed a fabulous dinner, hosted by 
Chapter 92, at the prestigious Congressional Country 
Club in Bethesda, Maryland. 



April 17, 2004 

Motion 04-16:  Minutes of 
March 19, 2004 approved. 

Motion 04-17: Treasurer’s 
report for March, 2004 ap-
proved. 

Motion 04-18: Two new 
ARM members were ap-
proved. 

May 19, 2004 

Motion 04-19: Minutes of 
April 17, 2004 meeting ap-

proved. 

Motion 04-20: Treasurer’s 
report for April, 2004 ap-
proved. 

Motion 04-21: Motion to 
deny approval for one Can-
didate seeking CPM mem-
bership approved. 

Motion 04-22: Three new 
CPM Candidates approved. 

No council meetings were 
held in June or July, 2004. 

Executive Council Minutes 
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IREM Chapter 77 
Post Office Box 3035 

Gaithersburg, MD  20885 

Phone: 301/948-6234 
Or 1-888-424-IREM 
Fax: 301/948-7962 

Email: walkerinmd@aol.com 

 

 


