
Vol”un-teer’ (vol”en

-tir’) n. & adj. one who 

enters into any service of 

his own free will. –v.i. 

offer or undertake to do 

something.  This is 

how the Webster Dictionary de-

fines what we do, as an executive 

council and as a chapter. 

Did you know that over the past 

four years you have helped the 

Metropolitan Area chapters raise 

$126,900 for Special Love, a 

charity that supports children 

by Katherine V. Shiplett, CPM®, 2010 Chapter President 
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with cancer and their families?  

Did you know that chapter mem-

bers have donated many hours of 

labor and loads of materials by 

helping stock shelves at Food for 

Others, making repairs at Patrick 

Street House and providing 

Christmas gifts for families in 

need?  Did you know that chapter 

members will be walking for Cys-

tic Fibrosis on May 16th? 

As a chapter, one of our greatest 

goals should be to give back and 

connect with our community, and 
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Upcoming Events:  

 

General Membership 
Meetings: 

 

June 16, 2010 

Wildfire Restaurant 

Lunch, 11:30 a.m. 

Watch for Flyer in Mail! 

 

No General Membership 
Meetings in 

 July or August. 
 

Check irem77.org for  
complete schedule of all 

chapter meetings. 

“What’s In It 4 Me?” 
June Meeting Explores Benefits of  Your IREM Membership  

 

Celebrating its 35th anniversary as 

a chapter, IREM 77 is marking 

the occasion by inviting a special 

guest to speak at the June 16th 

lunch meeting.  Traveling to us 

from IREM Headquarters in Chi-

cago, Russ Salzman, Executive 

Vice President and CEO of 

IREM, will discuss specific and 

tangible ways your IREM mem-

bership dues pay off. 

Among his topics, Russ will dis-
cuss: 

• 2010 National Salary Survey: 
How Your Designation Trans-
lates to Real Dollars in the 
Marketplace. 

• Real Tools & Benefits Avail-
able: Do You Know What’s 
Coming to You as a Member? 

• Association Trends and the 
Role of Volunteerism...How 
Might They Change the Way 
Your Chapter Delivers Ser-
vices to You? 

Russ Salzman was named to 

IREM’s most senior staff posi-

tion in 2004.  For 14 years prior 

to joining IREM, Russ was presi-

dent and chief executive officer 

of Chicago’s Greater North 

Michigan Avenue Association. A 

native Chicagoan, he currently is 

the 2010 National Chairman and 

a faculty member of the United 

States Chamber of Commerce 

Institute for Organization Man-

agement and serves on the Chi-

cago Workforce Board by ap-

pointment of Chicago Mayor 

Richard M. Daley.  In addition, 

he has been a recipient of the 

Chicago Visitors Choice Award 

for Industry Leadership. 

Don’t miss the opportunity to 
learn what IREM is doing to add 
VALUE to your designation and 
your profession. 

these are a few of the many 

efforts that our chapter puts 

forth each year to accomplish 

this.  I hope that you will join 

us at one of our many events 

scheduled for this year.  You 

can check them out on Page 3 

of this newsletter or on our 

website at www.irem77.org. 

In addition to volunteering for 

these charitable efforts, mem-

bers of your executive council 

(Continued on page 2) 

Russell C. Salzman, 

Executive Vice President & CEO  

Institute of Real Estate Management 
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2010 Executive 

Council  volunteer their time to manage 

the business of a large IREM 

chapter.  As part of this, the 

officers attend three nationally 

sponsored conferences during 

the year.  The first conference is 

the Leadership and Legislative 

Summit, which was held at the 

JW Marriott in Washington, DC 

May 1-5, 2010.  I attended on 

behalf of the chapter, along 

with Staci Cichocki, Kim Har-

vey and Carol Walker. 

Our first event was the Presi-

dential Address and Keynote 

Speaker, where Randy Wood-

bury, IREM’s 2010 National 

President, stressed that good 

management matters more than 

ever before and Keynote 

Speaker Steve Roberts dis-

cussed if the 2008 Presidential 

Election met the criteria of a 

watershed election. 

The other event of note was 

Governing Council, where as 

chapter president, I was able to 

vote on national motions on 

behalf of the chapter, and past 

president Cindy Clare voted as 

an elected governing councilor 

on behalf of Region 3.  During 

this session, there was one sig-

(Continued from page 1) nificant motion passed that I’d 

like to share: 

· Effective January 1, 2011, 

education credit will be 

earned by passing an open-

book exam with a minimum 

score of 70%.  This applies 

to all CPM Candidates and 

others pursuing their ARM 

and ACoM designations. 

Finally, on Wednesday, May 5, 

2010, a group of eight chapter 

members led by Leigh Carter, 

Legislative Committee Chair, 

lobbied Congressional members 

on Capitol Hill regarding two 

issues of importance to the 

commercial real estate field:  

1. Tax treatment of real estate:  

this included IREM’s sup-

port of maintaining the capi-

tal gains tax at 15%, opposi-

tion to an increase in the tax 

treatment of carried interest 

for real estate partnerships 

and support of legislation to 

extend the 15-year recovery 

period for leasehold im-

provements. 

2. Commercial mortgage mar-

ket liquidity:  this included 

IREM’s support of HR 3380 

and S 2919 increasing the 

cap on credit union lending 

to 25%, request for Congress 

to have the Federal Reserve 

and Treasury encourage 

lenders to extend loan terms 

instead of requiring a refi-

nance, support of an acceler-

ated depreciation model and 

support of a short-term in-

surance program to cover 

equity gaps. 

Our day on Capitol Hill was 

both educational and produc-

tive.  A special thank you goes 

to Courtney Alford for her ef-

forts in scheduling our meet-

ings.  Without her hard work 

each year, we would not be 

successful on Capitol Hill. 

To find out more about the 

Leadership and Legislative 

Summit and Capitol Hill Day, 

please visit the IREM national 

website at www.irem.org. 

It has been a busy spring so far 

and is shaping up to be a suc-

cessful year for volunteering.  I 

look forward to seeing you at 

the Gala on May 14th, the Cystic 

Fibrosis walk on May 16th and 

at our next General Member-

ship Meeting on June 16th. 

President’s Message, continued  
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Staci Cichocki, Kim Harvey & 

Katherine Shiplett at IREM Lead-

ership & Legislative Summit. 

Leigh Carter & Bob Bell at the 

Region 3 Dinner  at Leadership & 

Legislative Summit. 

Congratulations to Chapter 

77 2009 President Lori Wie-

gand, CPM® and her leader-

ship team for earning the 

FIVE STAR CHAPTER 

award.  Chapter 77 has re-

ceived the FIVE STAR desig-

nation, IREM’s highest stan-

dard for chapters,  for five 

consecutive years! 
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IREM 77 Helps Make Great Strides 

Join Us in CF Walk on May 16th 
by Pat Bessette, CPM® 

This year IREM®  Chapter 77’s 

Community Action Committee is 

again participating in the Cystic Fi-

brosis (CF) Great Strides Walk in 

Centreville, VA on May 16, 2010.  

This annual event helps raise funds 

for the research to find a cure for 

CF.  CF is an inherited chronic dis-

ease that affects the lungs and diges-

tive system of about 30,000 children 

and young adults in the United 

States (70,000 worldwide). 

 In 1989 IREM® Chapter 77 joined 

the first CF walk when I, an active 

member of IREM® Chapter 77 and 

a mother of a four year old CF child, 

asked my friends and  colleagues to 

join in the challenge to help raise 

very important research dollars.  At 

that time, the  prognosis for my four 

year old son, Danny, was that he 

would only live to his early teens. 

Since that time we have continued 

to raise money for research through 

the Great Strides Walk and other 

similar events and we have seen 

incredible advances in the medicines 

to treat this horrible disease. 

Now with funds raised over the past 

twenty five years, medical advance-

ments have lengthened the life ex-

pectancy to 37 years. The research 

continues and the funding is at a 

critical point because the results of 

current research are showing prom-

ising signs that we may have medi-

 
Community Action Events 2010 

• Food Drives, May 7 and Septem-

ber 17.  Contact Katie Sherman to 

sign up: ksherman@vno.com 

 

• Carpenter Shelter Improvements 

(TBD) 

 

• Boys & Girls Clubs Improve-

ments (TBD) 

• Walter Reed Visit (date TBD) 

• Volunteering, Animal Shelter 

(date TBD) 

• Adopt a Family/Thanksgiving & 

Christmas, Food & Gift Dona-

tions 

• Christmas Stockings to the Chil-

dren at Fairfax County Women’s 

Shelter 

Chapter 77’s Community Action Committee is planning several events this year.  

To participate on the Committee or at a specific event, please contact Kim Har-

vey at: kharvey@carrpartners.com 

cines that will nearly cure the dis-

ease. 

For many parents whose children 

spend hours with therapies and 

weeks in the hospital this is very 

encouraging news and the funding 

of the research is more critical than 

ever!! Come out and join the walk or 

sponsor a walker.  It is a fun way to 

work towards a cure…. 

You can also join our Team IREM 

Chapter 77 (Centreville, VA) and/or 

make contributions by going to the 

w e b  s i t e :h t t p : //www . c f f . o r g/

Great_Strides/dsp_DonationPage.cfm?

walkid=6521&idUser=363338 

by Kim Harvey, CPM®, Community Action Chair 

Chapter 77’s Income/
Expense Analysis Submission 

Goals for 2010 

Apartments: 60  

Office Buildings: 95  

Condominiums:  1  

Shopping Centers: 3  

Mission Accomplished! 

Thank You to All  

Who Participated! 



 

General Membership Lunch 
February 17, 2010, Monterey Fish Grotto 
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Kate Foster-Bankey, Jennifer Burns, 

Benjamin Underwood & Ladd Keegan 

Doug White (Thomas Downey, Ltd), Scott War-

render (Simpson Unlimited) & Bill Cornelius 

(C&C Complete Services) 

Sara Hobbs wins 2009 Chapter 

Award for Committee Member 

of the Year Michael Aschenbrenner  (BRICKMAN), Kenny 

Cohn (KEVCO) and Bob Bell 

Ebony Landon, CPM® 

Kim Gibson, ARM® Fatjona Dervishi, ARM® 
Maria Zipperer, ARM® 

Karell Williams, ARM® Tiffany Pruitt, ARM® Tameka Hart, ARM® 

Nicholas Meadows, ARM® 

Sandra O’Connor, CPM® Miranda Jernigan, CPM® 

Congratulations, New Members! 
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General Membership Lunch 
March 17, 2010, Clyde’s of Tyson’s 

Jerry Rhodes, CPM® and Amy Wal-

dron, CPM®  

Ann Riege and Karen Jennings, CPM® 

(l-r) Jennifer 

Wrenn, 

CPM®, 

Melanie 

Friedman, 

Nancy Teare 

and Linda 

Potter-Day 

Leigh Carter, CPM® , Sabrina Farmer and 

Sara Hobbs, CPM®  

Candy Hagerman and Steve LeHew, 

CPM® 

(l-r) Don 

LaRue, CPM®, 

Matt Waiter, 

CPM®, Don 

Paradiso, 

CPM®, Kim 

Harvey, CPM®, 

and Fred Per-

rotta 

(TruGreen) 

General Membership Dinner 
April 21, 2010, Maggiano’s 

(l-r) Kathy Bar-

nes, Karen 

Stiansen, CPM®,  

Katy Schmidt, 

Sonia Zamora, 

CPM®, and Eric 

Rigsbee (CSG) 

Wes Stevens, ARM® 

Teguest Shifferaw, CPM® Rikki Pollack, ARM® 

Cindy Clare, CPM® with guest speaker 

Laurel Howell of Kettler Management 



J a n i t o r i a l  S e r v i c e s  
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E x t e r i o r  B u i l d i n g  

M a i n t e n a n c e / W i n d o w  

C l e a n i n g  

I n t e r i o r  L a n d s c a p e s  

C o n s t r u c t i o n  E n g i n e e r i n g  

 &  C o n s u l t i n g  

F a c i l i t i e s  S e r v i c e s  

M a t e r i a l s  S u p p l i e r  

H V A C / E l e c t r i c a l / P l u m b i n g  



S e c u r i t y  

L a n d s c a p e  M a n a g e m e n t  
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P r o p e r t y  R e s t o r a t i o n  

T e l e c o mm u n i c a t i o n s  

S a f e t y  &  F i r e  P r o t e c t i o n  

W a t e r p r o o f i n g  &  R e s t o r a t i o n  



New Associate Members 
 

Cathy DeCarlo 

Deloitte Services LP 

 

Peter Colwell 

Jones Lang LaSalle 

 

Jylinda White 

Membership News 
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By Stacy Purdy, CPM®, Membership Chair 

Refer An Advertiser...Earn $50! 
By Lori Wiegand CPM®, Friends of IREM Committee 

Could you use a free ticket for our 

next general membership meeting?  

Did you know that by signing up a 

vendor or service contractor for an 

advertisement on the Chapter’s web-

site, you can earn fifty IREM Dollars 

that can be used to pay for your meet-

ing?  We are still seeking additional 

website advertisers, so please take a 

few minutes and call those firms with 

whom you do business and ask them if 

they would be willing to advertise on 

Congratulations 
New CPM® 
Member 

 

Teguest Shifferaw 

Home Properties 
 

 

our website.  The annual cost is only 

$500.   

After reaching the Chapter 77 website 

at www.irem77.org, one click on the 

drop down menu lets you select either 

the advertisers’ alphabetical listing or 

the business specialty listing.  Each 

advertiser is on both of these listings, 

and each entry includes a hot link di-

rect to that firm’s own website.  

If you have any ques-

tions, or need an ap-

plication form, contact 

Lori Wiegand at 703-

502-979 or lwie-

gand@rockcrest.com). 

Betsy Bennett 
Penzance Company 

 
Jason Diller 

Boston Properties 
 

Scott Gordon 
AIMCO 

 
Candy Hagerman 

Liberty Property Trust 
 

Collin Lowey 
Camden Living 

 
Zulfi Khan 

Gates, Hudson 
 

Daphne Nelson 
Kettler Management 

 
 

Cecile Palanca 
Kettler Management 

 
Rikki Pollack 
Fairfax County 

 
Michelle Proulx 

Kettler Management 
 

Keisa Reid 
Penzance Company 

 
Daphne Shelia 

 
Melissa Steele 
E&G Group 

 
Emily Walker 

CBRE 
 

Nicole Wickliffe 
Fairfax County 

New CPM® Candidates 

 
Job Corner 

Current Opportunities 

Commercial Management 
 

Sr. Property Managers, Metro Area 
Property Managers, Metro Area 

Assist. Property Mgrs., Metro Area 
RE Accounting Controller, Metro Area 

 

Residential 
 

Director of Lease Admin., NoVa 
Regional Property Mgr., Metro Area 

Sr. Property Manager, DC 
 

General 
Admin. Assistant,  Alexandria 
Property Administrator, DC 

 

See These Postings and More by Visiting 

the Chapter 77 Career Center Website 

at  

www.irem77.org 
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R e g i o n  3  E d u c a t i o n  C a l e n d a r  

2 0 1 0  

CLASS DATE LOCATION FEES 

ASM603, Investment RE Financing & Valuation, Part 1 March 8-9 Washington, DC 

1350 Eye Street, NW 20005 
$570/$660/$715 

ASM604, Investment RE Financing & Valuation, Part 2 March 10-11  $570/$660/$715 

ASM605, Investment RE Financing & Valuation, Part 3 March 12  $310/$360/$390 

RES201, Successful Site Management March 22-27 Alexandria, VA 

Mark Center Club 

5708 Merton Ct. 22311 

$750/$875/$965 

MPSAEXM, Management Plan Skills Assessment April 12-15 Baltimore, MD 

100 Light Street, 21202 
$1295/$1295 

CPM001, CPM Certification Exam Preparation Course April 16 (AM)  $155/$180/$195 

CPM Certification Exam April 16 (PM)  $100/$100 

MKL405, Marketing & Leasing Multi-Family April 26-27 Glen Allen, VA   

VAR Headquarters 
10231 Telegraph Rd. 23059 

$570/$660/$715 

MKL406, Marketing & Leasing Office Buildings April 26-27  $570/$660/$715 

HRS402, Human Resources for Real Estate Managers April 28-29  $570/$660/$715 

FIN402, Investment Real Estate: Financial Tools May 10-11 Alexandria, VA 

Mark Center Club 

5708 Merton Ct. 22311 

$570/$660/$715 

MNT402, Property Maintenance/Risk Management May 12-13  $570/$660/$715 

CML001, ACoM Certification Exam Preparation  May 14 (AM)  $170/$200/$215 

ASM603, Investment RE Financing & Valuation, Part 1 Sept. 20-21  Rockville, MD 

University of Phoenix 
9601 Blackwell Rd., 20850 

$570/$660/$715 

ASM604, Investment RE Financing & Valuation, Part 2 Sept. 22-23  $570/$660/$715 

ASM605, Investment RE Financing & Valuation, Part 3 Sept. 24  $310/$360/$390 

ETH800, Ethics for Real Estate Managers Oct. 14 Baltimore, MD 

100 Light Street, 21202 
$170/$195/$215 

Lease Administration Seminar Oct. 15  $170/$195/$215 

MPSAEXM, Management Plan Skills Assessment Nov. 8-11 Washington, DC 

1350 Eye Street, NW 20005 
$1295/$1295 

CPM001, CPM Certification Exam Preparation Course Nov. 12 (AM)  $155/$180/$195 

CPM Certification Exam Nov. 12 (PM)  $100/$100 

CMLEXM, ACoM Certification Exam May 14 (PM)  $60/$60 

ETH800, Ethics for Real Estate Managers May 21 Rockville, MD 

University of Phoenix 
9601 Blackwell Rd., 20850 

$170/$195/$215 
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*Premier Member Rate– CPM®, CPM® Candidate, ARM®, Accredited Commercial Manager Member, AMO® Firm Employee  

 Classic Member Rate-Associate Member, Academic Member, Student Member 

*Premier/Classic/ 

Nonmember 
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Avoid Costly Repairs After Water Damage 
  

The odds of a flooding incident in a 

facility under your management are 

considerably high over an extended 

period, either by weather-related 

issues or systems failure.  The key to 

a successful restoration is to enlist a 

professional water mitigation com-

pany who utilizes an aggressive 

structure drying approach, saving 

the owner significantly in restoration 

costs. 

Utilizing our unique aggressive dry-

ing approach manages humidity 

levels, temperature and airflow re-

ducing the amount of physical dam-

age to the structure and deterring 

the potential risk of microbial con-

tamination.  

Specialized equipment utilized to 

minimize costly repairs: 

• Moisture Meters – to establish the 

dry standard and locate the extent 

of damage 

• Infrared Thermal Imaging – uses 

heat differential of materials to 

help pinpoint exactly which mate-

rials are containing moisture. 

• Air Movers, Turbo Vents, In-

jectadry Systems – forces high 

pressure air into the wall cavity via 

¼ inch holes drilled at the base-

board level to introduce static 

pressure.   

• Dehumidifiers – reduces humidity 

to deter secondary damage. 

• Rescue Mats – specialized drying 

for wood flooring. 

Aggressive structure drying saves our 

clients time and money by minimizing 

repairs and content damage and allows 

for the loss to be mitigated with little 

to no disruption to the tenant, reduc-

ing the loss of production. 

Preplanning for these disruptive types 

of events also drastically reduces the 

potential costs associated with the 

mitigation.  By engaging with a profes-

sional disaster restoration contractor 

ahead of time (Emergency Response 

Program), providing important infor-

mation regarding the property your 

entrusted to manage will also save 

valuable time and money. 

By Bill Cornelius, C&C Complete Services 

Call or Email Bill Cornelius at 

C&C Complete Services  1-800-

307-TEAM (8326) or 

bill@cnccompleteservices.com 

Frien
d of

 IRE
M 

Tip 
of  th

e Month
 

 Need a Specialist? 
Don’t forget to look first at our Friends of IREM Directory, appearing on Pages 6-7 of this newsletter, and also avail-

able on our website, IREM77.org. 

Our Friends not only support our chapter through their dues and sponsorships, they are also active members of our 

community action and programs committees.  More importantly, their services have been recommended by your fellow 

chapter members, the best property managers in the business! 
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Spotlight on Catherine Smolka, CPM® 
By Ladd Keegan CPM® Candidate, Newsletter Chair 

Each quarter an individual from the 

chapter is featured to highlight and rec-

ognize some of the talent and dedica-

tion of our most active members.   This 

quarter we look to Catherine Smolka, 

CPM®, a member of IREM Chapter 77 

since 2005, member of the IREM 

Young Professional Committee, and 

our Gala Committee Co-chair.   

Catherine’s journey into real estate man-

agement started after earning her 

Bachelor’s degree in Marketing, and 

MBA from Marymount University in 

Arlington.  After a job search turned up 

a brokerage assistant position at 

Spaulding & Slye (now Jones Lang La-

Salle), Catherine was chosen to be a 

Tenant Coordinator in the property 

management department.   

As she learned more and grew in the 

industry, she earned herself an Assistant 

Property Manager position with Cush-

man & Wakefield.  It was here that 

Catherine met IREM Chapter 77 Past 

President Reggie Mullins, CPM®, 

whom she credits with a great deal of 

mentorship in her career.  “I don’t think 

and the Westory Buildings in Wash-

ington, DC for Cassidy Turley.  While 

Catherine has managed commercial 

properties her entire career, she also 

had interesting experiences managing 

The House of Sweden in Washing-

ton, DC, and The Consulate General 

Residence and Apartments in New 

York City. In addition to her work 

and her dedication to our chapter, 

Catherine also finds time to give back 

to our community.  She has been a 

team captain for Race for the Cure for 

the last three years, and also for March 

of Dimes Walk America for the last 

eight years. 

When she isn’t busy keeping her ten-

ants, clients and employees happy, 

dedicating her time to our Chapter, or 

raising money for charity, Catherine 

enjoys marathon training, going to 

Redskins games and attending wine 

tastings.   

The membership is thankful to have 

Catherine Smolka as part of our 

chapter! 

   

I’d be where 

I am right 

now were it 

n o t  f o r 

Reggie’s ef-

forts,” Cath-

erine said.  A 

short time 

later, a prop-

erty manager 

position be-

came avail-

able within the company, and Mullins 

tapped Catherine for the job.  Cath-

erine proudly admits, “she provided 

an enormous opportunity, and a tre-

mendous boost to my confidence.”  

Catherine immersed herself in her 

new position, and began taking on 

advanced tasks right away.  “She 

never says a job is too big, or that 

she’s too busy,” says Mullins.  “She 

isn’t afraid to ask questions to make 

she sure understands the task.   She 

works until the job is done.”  Six and 

a half years later, Catherine has 

worked her way up to Senior Prop-

erty Manager overseeing the Suntrust 

The iyp group's first event was held in 

February and was a great success.  We 

appreciate everyone who was able to 

make it out to support the group at 

Liberty Tavern in Clarendon.  Summer 

promises to bring several other excit-

iyp news 
By Benjamin Underwood, CPM® Candidate, iyp Chair 

ing events.  The committee 

is planning our community service 

outreach and a vineyard tour this 

summer; please watch our Face-

book page or website for details.  If 

you are interested in learning more 

about the iyp group please 

e m a i l  u s  a t 

iyp.irem77@gmail.com. 



IREM Chapter 77 
P.O. Box 3035 

Gaithersburg, MD  20885 

Phone: 301-948-6234 
Fax: 301-948-7962 

Email: iremchapter77@aol.com 

Northern Virginia 
Chapter 77 

We’re on the web: 
 

 www.irem77.org 

The Core Purpose of Chapter 77 is: 

To help real estate managers in Northern Virginia prosper and add value to their companies and the properties they 
manage in order to advance the profession of real estate management. 


