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PRESIDENT'S MESSAGE
by Leigh Carter, CPM®

Wow, the end of 2013 is near
 and that means the end of my
 time as your Chapter 77
 President. I wish I had the
 opportunity to do it again. I had
 an incredible ride both in
 leading up to and including my
 presidency. I don't plan to stop
 with my involvement as there
 are so many opportunities to
 look forward to in our chapter
 and on the national level.
 
I would like to personally thank each and every one on
 the Executive Council who has worked to carry on our
 traditions and implement new ideas this year. I
 especially thank the most talented, amazing IAE that
 anyone could have, Carol Walker, on whose
 partnership we depend for the leadership of this
 successful chapter.
 
As you know your chapter leadership team attended
 the IREM Fall Leadership Conference in Scottsdale,
 AZ in October. Some of the highlights from the
 conference included:

The IREM Membership and Credentialing
 Committee motioned to modify the CPM
 Program requirements to:

Remove the 10-year CPM Candidacy
 maximum
Allow ARM and ACoM Membership, under
 specific circumstances, to fulfill the one-
year minimum CPM Candidacy period
Decrease the chapter approval timeframe
 from 60-30 days
Require fast track candidates to submit an
 approval fee which will include the CPM
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 course library
 This motion was carried by the Governing
 Council.
During our Regional breakout we learned that
 Chapter 77 is #1 in our Region for new
 membership growth! We are currently at 464
 members! Region 3 is #2 in growth throughout
 the country. Some of our best growth occurred
 with new ARM Members (3.1%), CPM Members
 (7.7%) and new Associate Members (with a
 whopping 56.4% increase!).
Anant Yardi was our first keynote speaker and
 shared a wealth of knowledge as he spoke
 about embracing change to gain a competitive
 edge. He discussed how we need to
 understand the changing dynamic of our clients
 and, in order to be successful, we need to
 embrace the new dynamic and change with it.
Our very own Katherine Shiplett participated in
 "Secrets of Seven Successful Chapters" where
 she told of our success with private offerings
 which has led directly to an increase in our
 membership. Katherine did a great job!
Steve Rizzo was our final keynote speaker and
 discussed his book "Get Your Shift Together"
 which challenges us to shift our way of thinking
 to turn challenges into opportunities and have
 an unstoppable attitude for success.
We also enjoyed great networking opportunities,
 bonding with other IREM groups from around
 the world and our region, and a wonderful
 inaugural gala to honor our 2014 IREM National
 President, Joe Greenblatt.

As we look forward to 2014, under the new leadership
 of our 2014 President, Charlotte Wilson, I'm confident
 that the fun and success will continue. I urge
 everyone to get on this ride by volunteering in any
 way possible as we continue our boundless IREM
 adventure.

In closing, I would like to thank all of the members of
 Chapter 77 for allowing me to serve as your 2013
 President. It has been an extremely rewarding
 experience through which I have grown immensely. I
 have handled new challenges, had the opportunity to
 be part of new ideas, and made new friendships that
 are all lifelong changes for me. Thank you!

IREM FALL LEADERSHIP
 CONFERENCE

Thanks to all who attended
 the IREM Fall Leadership
 Conference in Scottsdale,
 Arizona. Your commitment
 to the Institute and industry
 is evident by your
 participation in programs
 like the Conference. If you
 were unable to join us -or if
 you wish to revisit your
 Conference experience -
 we have provided you with
 the opportunity to do so.

Check out the Journal of
 Property Management
 Special eDition

Access handouts and
 related materials from
 IREM Executive Edge

View and download
 photos.

See more on the IREM Fall
 Leadership Conference
 page.

 
 

EXECUTIVE COUNCIL

President
Charlotte Wilson, CPM®

President-Elect
Benjamin Underwood, CPM®

Treasurer / Secretary
Maj-Lene Keech, ARM® ,CPM®

Asst. Treasurer
Glen Skutnik, ARM®, CPM®

Asst. Secretary
Miranda Jernigan, CPM®, ARM®
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http://www.irem.org/events/fall-leadership-conference#sthash.qUK8JpNo.dpuf
mailto:charlotte.wilson@cushwake.com
mailto:bunderwood@bainbridgere.com
mailto:mkeech@writ.com
mailto:gskutnik@vanmetreco.com
mailto:Mjernigan@kettler.com


Chapter 77 Leadership Team at the Fall IREM
 Conference in Scottsdale, AZ
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ANNUAL INSTALLATION &
 AWARDS DINNER

November 13, 2013 at Maggiano's Little Italy
by Richard Reed, CPM®

It has been a very successful year for Chapter 77 and
 our annual Installation and Awards dinner was a
 sold-out event. We were honored to have several
 distinguished attendees, including our very own
 Reggie Mullins, past IREM National President and
 the presidents of Chapter 8 and Chapter 92. Also
 from our chapter, Debbie Santano was recognized

Immed. Past President
Leigh Carter, CPM®

ARM® Chair
Anja Mottern, ARM®

Friends of IREM Chair
Melissa Steele, CPM®

Director at Large
Richard Reed, CPM®

Director at Large
Katherine Shiplett, CPM®

Director at Large
Staci Cichocki, CPM®, ARM®

Director at Large
Christina White, CPM®

CHAPTER OFFICE

Carol Walker, IAE
 
IREM Chapter 77
PO Box 3035, 
Gaithersburg, MD  20885
ph: 301-948-6234 
fax: 301-948-7962  
 
email: irem77@irem77.org
web: www.irem77.org

WHAT'S NEW AT IREM

IREM New Publication
Investment Real
 Estate: Finance &
 Asset
 Management
Get your copy
 today!

 
 
Be Informed!

Learn about the
 legislative issues
 that most impact

mailto:lcarter@vno.com
mailto:Amottern@kettler.com
mailto:Msteele@eandggroup.com
mailto:Rreed@vno.com
mailto:katherine.shiplett@cbre.com
mailto:scichocki@vanmetrecompanies.com
mailto:cwhite@vno.com
mailto:iremchapter77@irem77.org
mailto:irem77@irem77.org
http://www.irem77.org/
http://www.irem.org/Bookstore/id-25438/Investment_Real_Estate_Finance_and_Asset_Management
http://www.irem.org/Bookstore/id-25438/Investment_Real_Estate_Finance_and_Asset_Management
http://www.irem.org/resources/by-topic/public-policy--advocacy
http://www.irem.org/resources/by-topic/public-policy--advocacy


 as the new Region 3 Vice President.

The 2014 Chapter Officers were installed:

President: 
      Charlotte Wilson, CPM®

President-Elect: 
      Benjamin Underwood, CPM® 
Secretary/Treasurer: 
      Maj-Lene Keech, CPM®, ARM® 
Assistant Treasurer: 
      Glen Skutnik, CPM®, ARM® 
Assistant Secretary: 
      Miranda Jernigan, CPM®, ARM® 
Immediate Past President: 
      Leigh Carter, CPM®

ARM Chair: 
      Anja Mottern, ARM®

FOI Chair: 
      Melissa Steele, CPM®

Director at Large: 
      Richard Reed, CPM®

Director at Large: 
      Katherine V. Shiplett, CPM®

Director at Large: 
      Staci Cichocki, CPM®, ARM®

Director at Large: 
      Christina White, CPM® 
 

 Chapter 77 Officers and Executive Council for 2014
 

 

 the real estate
 management
 industry.

  
 
Featured IREM Publication

 New IREM White
 Paper: The 2nd in
 a Leadership
 Series 
Leadership
 Development:

 Building Teams
 
 
Access the latest LLS 2013
 issue of the
 Journal of
 Property
 Management  
Access JPM®

 online and as an
 app for the iPhone, iPad, and
 iPod Touch. 

 
Upcoming IREM Webinars

 12/5/2013: 
Using the
 Financial
 Analysis

 Spreadsheet Demonstration

12/17/2013
Leadership Development:
 Conflict Management
 
Ongoing Webinars

MPSA Student Webinar:
 Preparing for the MPSA

HP10BII Calculator Webinar
 Recording (for students who
 will be taking a FIN402 or
 ASM course)

See more at IREM Webinars

REGION 3 EDUCATION

PRIVATE OFFERINGS

If your company has several
 employees who would like
 IREM training, it can be very
 cost effective to let IREM's

http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
https://www.irem.org/jpm
http://itunes.apple.com/us/app/journal-property-management/id409841279?mt=8&ign-mpt=uo%3D4
http://itunes.apple.com/us/app/journal-property-management/id409841279?mt=8&ign-mpt=uo%3D4
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/leadership-development-conflict-management
http://www.irem.org/education/webinars-n/leadership-development-conflict-management
http://www.irem.org/education/webinars-n/webinars-mpsa-students-members
http://www.irem.org/education/webinars-n/webinars-mpsa-students-members
http://www.irem.org/education/webinars-n/webinars-hp10bii
http://www.irem.org/education/webinars-n/webinars-hp10bii
http://www.irem.org/education/webinars-n#sthash.14WArQ01.dpuf


 Charlotte Wilson recognizes outgoing Chapter President
 Leigh Carter
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2013 CHAPTER AWARD

 WINNERS
  

Congratulations to our 2013 Chapter Award
 Winners!

 
Rookie of the Year,  Adam Stroop, CPM® Candidate 

 Region 3 Education
 Committee bring our courses
 to you! We can train your
 employees at your work site
 on a flexible schedule of your
 choosing-and do it at a
 discounted price with 10 or
 more students. We can offer
 one or two courses of your
 choosing, or design a
 schedule of all courses
 leading to the ARM, ACoM or
 CPM designations. 

For more information, please
 visit the Region 3 Education
 Committee's web site, or call
 the RE3 Education of at
 301.948.6234.

------------------------------------

2014 COURSE LISTING

ASSET ANALYSIS
March 10-11, 2014

Investment RE Financing &
 Valuation, Part 1

March 12-13, 2013
Investment RE Financing &

 Valuation, Part 2
 

March 14, 2013
Investment RE Financing &

 Valuation, Part 3

ARM® Certification
March 17-21, 2014

Successful Site Management

CPM® CAPSTONE
Mar. 31- Apr. 3, 2014

Management Plan Skills
 Assessment

 
April 3, 2014 (AM)

CPM® Certification Exam

PROPERTY OPERATIONS I
April 29-30, 2014

Marketing & Leasing Multi-
Family

http://www.iremregion3education.org/
http://www.iremregion3education.org/
http://iremregion3education.org/courses.php


(with Ben Underwood, CPM®)
 

Friend of the Year C&C Complete Services 
(Ray Walters with Catherine Smolka, CPM®)

 

Committee Chair of the Year Ebony Landon, CPM®

(with Maj-Lene Keech, CPM®, ARM®)
 

 
April 29-30, 2014

Marketing & Leasing Office
 Buildings

 
May 1-2, 2014

Human Resources for Real
 Estate Managers

PROPERTY OPERATIONS II
May 12-13, 2014

Property Maintenance/Risk
 Management

 
May 14-15, 2014

Investment Real Estate:
 Financial Tools

ETHICS
May 16, 2014

Ethics for Real Estate
 Managers

 

ASSET ANALYSIS
September 15-16, 2014

Investment RE Financing &
 Valuation, Part 1

September 17-18, 2013
Investment RE Financing &

 Valuation, Part 2
 

September 19, 2013
Investment RE Financing &

 Valuation, Part 3

ETHICS
October 24, 2014

Ethics for Real Estate
 Managers

 

CPM® CAPSTONE
October 27-30, 2014

Management Plan Skills
 Assessment

 
October 31, 2014 (AM)

CPM® Certification Exam

Register Online

Download 
registration form

http://www.irem.org/eventschedule.cfm
http://iremregion3education.org/pdf/2014courseList_regForm.pdf
http://iremregion3education.org/pdf/2014courseList_regForm.pdf


  
Community Service Award Melissa Steele, CPM®

(with Charlotte Wilson, CPM®)

  
Chapter Star Catherine Smolka, CPM®

(with Carol Walker, IAE)
 

JOB PLACEMENT

Did you know that some of
 the best resources
 available for job placement
 for property managers,
 engineers or administrative
 processionals include
 active IREM® members or
 Friends of IREM®? We
 have had several recent
 success stories with job
 placements. If you are
 looking for a new employee
 or looking for a job be sure
 to contact Kasara Williams
 to have your job or resume
 posted on our website.
 Email Kasara Williams and
 reference "IREM® Jobs" in
 the subject line.
 

10 REASONS TO MARKET TO
 "BOOMING" SENIORS

According the the US
 Census, there are 35
 million seniors in the U.S.
 today and that number is
 growing. The senior

mailto:Kasara.williams@cassidyturley.com


 
2013 CPM of the Year Charlotte Wilson, CPM®

 (with Leigh Carter, CPM®)
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MEMBER ANNIVERSARIES

  

 
Glen Skutnik, CPM®, ARM® with Robert Bell (20 years)

 and James Ponder, CPM® (30 years)
 

 demographic offers great
 potential to housing
 providers, characterized by
 a growing customer base,
 stability of leasehold, and
 loyal business
 relationships. Recognizing
 the unique features of
 senior customers can help
 you market effectively and
 provide an environment that
 meets their needs. So, how
 do you attract this
 population to your
 communities? Check out
 this tutorial to learn 10 ways
 to market your properties to
 seniors and why....
 

See more at the IREM
 Website (PDF)

IREM SHARED INTEREST
 COMMUNITIES: A NEW

 MEMBER SERVICE

Take advantage of the
 power of the IREM
 community. Be part of
 something bigger than
 yourself. Join a Shared
 Interest Community today
 and start learning, sharing
 and growing.
 
Shared Interest
 Communities are more than
 just a platform for
 conversation. They are an
 opportunity for you to
 create information and a
 body of knowledge, simply
 by interacting with your
 peers and talking about the
 issues that are most
 important to you in your
 industry. This is your
 chance to meet, network
 with and share ideas with
 members from around the

http://www.irem.org/education/on-demand-learning/tutorials/10-Reasons-To-Market-To-Booming-Seniors#sthash.SvdcjhoU.dpuf
http://www.irem.org/education/on-demand-learning/tutorials/10-Reasons-To-Market-To-Booming-Seniors#sthash.SvdcjhoU.dpuf


Glen Skutnik, CPM®, ARM® with Kent Hamaker, CPM®

(35 years)
 

Glen Skutnik, CPM®, ARM® with Jayne Sigmon, ARM®

(35 years)
 
 
Not pictured, David Baker, CPM® (20 years) 
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IREM INDUSTRY 

FORECAST MEETING
  

 Mark your calendar for the
 2014 IREM Regional
 Forecast Panel on January
 30. The 2014 event will be
 hosted at the Renaissance

 country and globe.
 
We know that IREM's most
 valuable resource is the
 brainpower of our
 members. Shared Interest
 Communities are a chance
 to harness that power,
 enrich your careers and
 generate new business
 opportunities.
 
To join one (or more!) of the
 Shared Interest
 Communities, which are
 located in IREM's
 members-only LinkedIn
 Group, click the links below.
 

Associations (Condos,
 Co-ops, HOAs)

Conventional
 Apartments

Green/Sustainability
Industrial Properties
Medical Office
Military Housing
Mixed Use Properties
Office Buildings
Senior Housing
Shopping Centers/Retail

 Properties
Student Housing

 
If you're not yet a member
 of IREM's LinkedIn Group,
 click here to join. (And
 download our newly
 revised social media
 eBook for free to learn
 more about how to make
 LinkedIn work for you.)

PROMOTE YOURSELF

IREM leaders often ask
 ourselves, "how can we better
 promote the CPM, so it is as
 recognized as the CPA?" For
 decades, the IREM Certified

http://www.marriott.com/hotels/travel/waspy-renaissance-arlington-capital-view-hotel/
http://www.linkedin.com/groups?gid=4575084&sharedKey=067AC314EBA3&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575084&sharedKey=067AC314EBA3&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575087&sharedKey=05CE571CBAC1&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575087&sharedKey=05CE571CBAC1&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575088&sharedKey=44AC1400C7B6&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575089&sharedKey=54D17E4864B2&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4268836&sharedKey=25729C1C0C43&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4694957&sharedKey=04B32E76587D&trk=anetsrch_name&goback=.anh_102922_1352384914688_1
http://www.linkedin.com/groups?gid=4575090&sharedKey=54D1D0745216&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575092&sharedKey=0A735358050C&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575096&sharedKey=3C7E7B44DDDB&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575098&sharedKey=3143395B70A0&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575098&sharedKey=3143395B70A0&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575101&sharedKey=2C6A6861538C&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/nhome/nux?ph2=true&trk=hb_home
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook


 Arlington Capital View
 Hotel in Crystal City. The
 forecast will feature a panel
 of experts on the national

 economy and local trends within the real estate
 industry. George Ratiu, Manager of Quantitative &
 Commercial Research for The National Association of
 Realtors, will open the panel discussion with an
 overview of the national and local economy.
 Additionally we will have expert panelists from the
 multi-family, commercial and GSA leasing sectors of
 the real estate industry. The panel will also feature
 our very own Region 3 Vice President, Debbie
 Santano as moderator. We look forward to seeing
 everyone there!
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SECOND ANNUAL 
MEGA MEETING!

by Maj-Lene Keech, CPM®, ARM®

  
On October 1, 2013, Chapter 8 hosted the second
 annual IREM mega meeting at the Marriott Wardman
 Park.

 Property Manager credential
 has been one of the most
 trusted and prestigious in our
 industry. There are only 8,574
 around the globe who
 currently have this
 designation which proves
 expertise and education. Your
 oath of ethics and
 professionalism also sets you
 above other property
 management professionals.
 
We're asking you to take a
 few moments and promote
 yourself, your expertise,
 and your IREM Certified
 Property Manager
 credential by making sure
 you have included your
 CPM everywhere possible: 

Your business cards

Your e-signature on
 emails

Your LinkedIn Profile

Your business website

Your bio or professional
 resume
 
By doing so, you continue to
 add value to the credential
 you worked hard to obtain
 and one that you maintain
 annually. We have provided
 additional links and
 resources to the upper right
 and invite you to contact us
 if we can assist you with
 better promotion of your
 CPM.
 
If you have lost your original
 CPM pin, you can order a
 new one using the links
 below.

CPM and ARM Pins
  

Free IREM Shirts and
 PRI Items

http://www.marriott.com/hotels/travel/waspy-renaissance-arlington-capital-view-hotel/
http://www.marriott.com/hotels/travel/waspy-renaissance-arlington-capital-view-hotel/
http://www.iremteamstore.com/index.php?main_page=index&cPath=11
http://www.iremteamstore.com/index.php?main_page=index&cPath=9&zenid=v8l0ehud74gfu8v6uiu2g300c5
http://www.iremteamstore.com/index.php?main_page=index&cPath=9&zenid=v8l0ehud74gfu8v6uiu2g300c5


This year's dynamic speaker was Mark
 Scharenbroich, who was not only motivating and
 inspiring, but very entertaining!

Mr. Scharenbroich spoke about how to make
 connections with other people, providing the sense of
 belonging that people want, which is where the
 phrase "Nice Bike" comes into play.

During the 100th Year Anniversary celebration for
 Harley-Davidson, Mr. Scharenbroich kept hearing that
 phrase "Nice Bike" and realized that it not only
 connected the riders, but that the compliment acts as
 a catalyst to help build strong, more effective teams. 

Nice Bike supports three action steps, which is also
 the three core values to live by:

Treat people the way you want to be treated
Over-deliver
Connecting

In order to live the principles, it is important to be a
 good listener. The catch phrases used were:

"When it comes to your employees, remember -
 you train dogs, but you teach people!"
"Must buy a ticket and you must be present -
 pay your dues and be present."
"Stop, drop and listen."

For more information about the principles, please visit
 www.nicebike.com

After the presentation, everyone had a great time.
 Brickman, C&C Complete Services and KEVCO
 Building Services sponsored this networking event.
 

National Guest Speaker
Mark Scharenbroich 

  
Link to other CPMs and

 ARMs
  

IREM Style Guide
  

MESSAGE FROM THE
 REGION 3 

VICE PRESIDENT

I am honored to be serving as
 your Regional Vice President
 through 2015. I first became
 involved with IREM in 2002,
 when I received my CPM
 designation. After serving on the
 Income/Expense Committee and
 Membership Committee for
 Northern VA Chapter 77, I was
 recruited to join the leadership
 track and served as President of
 Chapter 77 in 2006. I then
 served on the Region 3
 Education Committee from 2008
 - 2010, holding positions as the
 Chair and led the Seminar Sub-
Committee. I have over 25 years
 of experience in the commercial
 property management industry in
 the Washington DC Region,
 working for local developers as
 well as large third-party firms. I
 joined Cushman & Wakefield just
 over six years ago and am
 currently a Director overseeing
 the local property management
 team, comprising approximately
 8 million sf, over 70 employees,
 and 12 clients. I also serve on
 AOBA's Advisory Board and
 judge the local TOBY
 competition on a regular basis.

Region 3 continues to be one of
 the strongest regions in IREM,
 with continued growth during
 2013. During the National Fall
 Leadership Conference this past
 October, it was announced that
 we came in second place out of
 14 regions for the highest growth
 in membership - our region has
 grown by 4.4% in 2013 (to date)!

IREM is changing the CPM
 Program Requirements in an
 effort to ease the process for
 members; the two most
 significant changes include the
 following: (1) The ten-year
 candidacy maximum is no longer
 in effect; and (2) chapters are

http://www.nicebike.com/
http://www.brickmangroup.com/
http://www.cnccompleteservices.com/
http://www.kevco1.com/
http://www.kevco1.com/
http://www.linkedin.com/groups?gid=3881510&trk=myg_ugrp_ovr
http://www.linkedin.com/groups?gid=3881510&trk=myg_ugrp_ovr
http://www.irem.org/File%20Library/ChapterServices/IREMtrademarkguide.pdf


"Nice Bike: Making Meaningful Connections 
on the Road of Life"
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COMMUNITY ACTION:
by Melissa Steele, CPM®

 
Members of the Community Action Committee rolled
 up their sleeves to help beautify our community at the
 Carpenter's Shelter in Alexandria, VA last month.
 With the generous donations and support from our
 Friends at C&C Complete Services and Valley Crest
 we were able to complete a makeover of the local
 homeless shelter in an afternoon. A big thanks to all
 of our volunteers who donated the precious gift of
 their time.

 required to process the
 approvals of CPM's within 30
 days compared to the prior time
 frame of 60 days.

Our industry is moving in an ever-
changing, exciting and new
 direction and IREM is a great
 partner. I encourage you to take
 advantage of everything it has to
 offer, from a professional and
 personal perspective,
 networking, education, and
 enhancing your leadership skills.
 Please feel free to reach out to
 me anytime by email or calling
 202-739-0860.

Best Regards,

Deb Santano, CPM®

FRIENDS OF IREM

ACCESS CONTROL

Datawatch Systems, Inc.

CONSTRUCTION
 ENGINEERING &
 CONSULTING

Construction Insight, Inc.

Construction Systems
 Group, Inc.

DISASTER RECOVERY/
 PROPERTY RESTORATION

C&C Complete Services

Minkoff Company

Servicemaster of Alexandria 

mailto:Deborah.santano@cushwake.com
http://www.datawatchsystems.com/
http://www.constructioninsightinc.com/
http://www.csgengineer.com/
http://www.csgengineer.com/
http://www.cnccompleteservices.com/
http://www.minkoff.com/
http://www.servicemaster-dc.com/


                                                                                     
     
 
The Community Action Committee collected donations
 of new, unwrapped toys for the Toys for Tots program
 at the November meeting. We were excited to
 participate again in such a worthy cause this holiday
 season.

ELEVATORS &
 ESCALATORS

ThyssenKrupp Elevator

EXTERIOR BUILDING
 MAINTENANCE

ABM Industries, Inc. 

BRICKMAN

Clean & Polish, Inc.
 
EXTRA CLEAN, INC. 
 
TruGreen Landcare
 
Valcourt Building Services 
 
ValleyCrest Companies

FACILITY OPERATIONS &
 MAINTENANCE

Emcor Combustioneer

Trimark Mechanical

FLOORING & CARPETING

C&C Complete Services

GENERAL CONSTRUCTION

C&C Complete Services

Minkoff Company

HVAC/ELECTRICAL/
 PLUMBING

Emcor Combustioneer

Trimark Mechanical

IRRIGATION MANAGEMENT

BRICKMAN

TruGreen Landcare

http://www.thyssenkrupp.com/
http://www.abm.com/
http://www.brickmangroup.com/
http://www.cleanandpolish.com/
http://www.extraclean.us/
http://www.trugreen.com/
http://www.valcourt.net/
http://www.valleycrest.com/
http://www.combustioneer.com/
http://www.trimarkmechanical.com/
http://www.cnccompleteservices.com/
http://www.cnccompleteservices.com/
http://www.minkoff.com/
http://www.combustioneer.com/
http://www.trimarkmechanical.com/
http://www.brickmangroup.com/
http://www.trugreen.com/
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IYP
by Ebony Landon, CPM®

I had the honor this year to chair one of the most
 exciting committees in my chapter: IREM Young
 Professionals. And I have to say, I had so much fun.
 More than just having fun, it has been the best
 networking experience of my career. I have met some
 amazing property managers and Friends of IREM.
 Looking back over 2013 I have so many memories
 from each event.

In February, we had an event at Bell20 restaurant in
 Crystal City. At that event, John Morgan (Valley
 Crest), Catherine Smolka (Cassidy Turley), Juan
 Valle (Trimark) and I discussed having the chapter's
 first pool party. And guess what, we did! In May, we
 went to Uncle Julio's in Ballston where Leigh Carter
 (Immediate Past President) and Wayne Hosking
 (CSG Engineers) were photographed with a bottle of
 Corona and sombreros. In June, we took our talents
 to Purcellville, VA to experience all they had to offer
 in wine country. I remember how "gone with the wind
 fabulous" Ms. Tina Brannon's (Clean and Polish)
 dress was. I also remember the last minute BBQ run
 that Tina Brannon (Clean and Polish), John Morgan
 (Valley Crest), Juan Valle (Trimark) and I made to
 polish off a wonderful day with colleagues and
 friends.

ValleyCrest Companies

JANITORIAL SERVICES

ABM Industries, Inc.

Pritchard Industries

PARKING GARAGE
 CLEANING

Kevco Building Services

SAFETY & FIRE
 PROTECTION

Datawatch Systems, Inc.

Emcor Combustioneer

SECURITY

Allied Barton

American Security Programs
 
Datawatch Systems, Inc.

SNOW & ICE REMOVAL

BRICKMAN

TruGreen Landcare
 
ValleyCrest Companies

SPECIALTY CLEANING

ABM Industries, Inc.

Clean & Polish, Inc. 
 

http://www.valleycrest.com/
http://www.abm.com/
http://www.pritchardindustries.com/
http://www.kevco1.com/
http://www.datawatchsystems.com/
http://www.combustioneer.com/
http://www.alliedbarton.com/
http://www.securityprograms.com/
http://www.datawatchsystems.com/
http://www.brickmangroup.com/
http://www.trugreen.com/
http://www.valleycrest.com/
http://www.abm.com/
http://www.cleanandpolish.com/


In August, we had the committee's first summer
 splash eve...FUN, FUN! Most memorable was Bill
 Cornelius' (C&C Complete Services) wig. WOW! The
 Continental in September was our biggest event this
 year. We had more than 30 Friends of IREM and
 Property Management specialists come out for food,
 fun, shuffleboard and billiards. In October we proved
 we were more than just networking, and property
 management--we showed our community action side.
 We joined Melissa Steele (E&G Group) and the
 Community Action team in their landscaping
 renovation at the Carpenters Shelter in Alexandria,
 VA.

And yesterday we held our last event of the year at
 Samuel Beckett's in Shirlington. I must say I was sad
 to close out the year until I remembered, I GET TO

EXTRA CLEAN, INC.

Kevco Building Services

Servicemaster of Alexandria

WATERPROOFING &
 CAULKING

Clean & Polish, Inc.

Valcourt Building Services

WINDOW & FACADE
 CLEANING

EXTRA CLEAN, INC.

Kevco Building Services

Valcourt Building Services

WHERE TO FIND US

  

Join the IREM Young
 Professionals Chapter 77

 Facebook Group. 

Contribute to the 
IREM Foundation

WANT TO GET INVOLVED?

We are always looking for
 willing volunteers and
 promise that you will have a
 chance to get involved,
 network, and HAVE FUN!  
 
If you're interested in joining
 us, please contact our
 leadership development
 chair, Leigh Carter and let

http://www.extraclean.us/
http://www.kevco1.com/
http://www.servicemaster-dc.com/
http://www.cleanandpolish.com/
http://www.valcourt.net/
http://www.extraclean.us/
http://www.kevco1.com/
http://www.valcourt.net/
http://www.facebook.com/iremchapter77#%21/pages/IREM-Northern-Virginia-Chapter-77/164364650288896
https://www.facebook.com/groups/131887597087/
https://www.irem.org/sec1ins.cfm?sec=iremfoundation&con=contribute_content.cfm&par=error%3D2
mailto:lcarter@vno.com


 DO IT AGAIN NEXT YEAR!!! YEA! I want to give a
 special thanks to our Friends of IREM for your
 continued support of this program. A special thanks to
 C&C Complete Services, Valcourt Building Services,
 Kevco Building Services, Clean and Polish Building
 Solutions, Valley Crest Landscaping, PCM Services,
 Brickman Landscaping, Premier Plantscapes, Kettler
 Management, Allied Barton, and Minkoff Company for
 their special sponsorship this year. See you next
 year!
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 MEMBER SPOTLIGHT:
Meet Debbie Santano, CPM® 

by Charlotte Wilson, CPM®

In case you haven't heard, we have a new Regional
 Vice President, and it is Chapter 77's own Debbie
 Santano, CPM®!  Debbie got her foundation with
 IREM in 2002 when she received her CPM®
 designation. She has served on several committees, 

 including serving as Chair
 of Region 3 Education,
 and she is a past
 President of our Chapter.
 She has over 25 years of
 experience in commercial
 property management;
 currently, she oversees 8
 million square feet as a
 Director with Cushman &
 Wakefield. She also
 services on AOBA's
 Advisory Board and judges
 the TOBY competition on

 a regular basis. 
 
So what don't you know about Debbie Santano? A
 native Washingtonian, Debbie is an avid Redskins
 fan. (Avid may be an understatement...you should
 have heard her when the Chargers game went into
 overtime!) She is a former competitive ballroom
 dancer, and she still enjoys cutting a rug in her spare
 time. When she's not hard at work in the office, you
 might find her in Ocean City, enjoying the sunshine
 on the beach or riding motorcycles with her husband,

 her know what
 committee(s) you're
 interested in. 
 
The chapter currently has
 the following committees:
 
AMO®

 
ARM® Committee
 
Community Action 
 
Education
 
Ethics
 
Finance
 
Friends of IREM
 
Gala
 
IREM Foundation Liaison
 
Leadership Development
 
Legislative
 
Marking / Social Media
 
Member Services
 
Programs
 
Publications
 
Technology
 
Young Professionals
 



 who just happens to be a local firefighter.

Debbie's colleagues describe her as dedicated,
 hardworking, fun, well-dressed, and a consummate
 professional, and we are proud to have her in
 Chapter 77, representing our region. When you see
 her at the next meeting, please congratulate her on
 her position as RVP!
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MEMBERSHIP UPDATE
Debbie Santano installed two new ARM® members for
 our chapter at the November meeting.
 Congratulations to both for earning their designations!

Teresa Washington (AHC Management)
Milagritos Barrenechea (Franklin Johnston
 Group)
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"PRESIDENTIAL TRIO"



Leigh Carter (2013), Charlotte Wilson (2014) and
 Benjamin Underwood (2015)

 
Many thanks to Christy White for preparing the slideshow
 at the Annual Awards & Installation Dinner.  Christy
 gathered pictures of our Executive Council taken when
 they were just a few years younger than they are now!
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Scholarship Offer...

IREM is giving away
FREE MONEY!

 
IREM WANTS

 TO GIVE
AWAY FREE

 MONEY
Do you still need to complete
 the necessary course
 requirements to obtain your designation but your
 company won't pay for your courses? What are you
 waiting for?
 
The answer to your problem is The Rick Moore
 Memorial Scholarship!
 
If pursuing the ARM certification, a recipient may



 receive a scholarship of up to $500 to be used toward
 tuition and travel for any IREM course. If pursuing the
 CPM a scholarship of up to $1,000 to be used
 towards tuition and travel for any IREM course. To
 apply for this Scholarship, applicants must have
 applied for at least one of the following IREM
 Foundation scholarships required:

Paul H. Rittle Sr. Memorial Scholarship
Donald M. Furbush Scholarship
Diversity Outreach Scholarship
George M. Booker Collegiate Scholarship for
 Minorities
Collegiate Scholarship

If you'd like to know more about scholarship
 opportunities, please contact Stacy Purdy at
 spurdy@first-potomac.com, or visit the Rick
 Moore, CPM Memorial Scholarship page.
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EDUCATION
by Rick Reed, CPM®

  
Chapter 77 is fortunate to be a part of the Region 3
 Education Committee (also known as RE3). Formed
 in 1999 by the local IREM chapters in the greater
 Maryland, DC and northern/central Virginia area, our
 combined resources allow for great diversity of
 education offerings in locations that are convenient to
 you.
 
RE3 offers a full slate of courses that pave the way to
 IREM credentialing or to otherwise enhance personal
 professional development. Professional seminars are
 also presented each year as a way to augment what
 is offered in the courses - the seminars topics vary
 each year and are often adapted to cover current
 events that are pertinent to successful property
 management.
 
If your company has several employees who would
 like to benefit from IREM training, RE3 can bring the
 courses to you! Work site training is available on a

mailto:spurdy@first-potomac.com
http://www.irem77.org/education/rickmoorescholarship.php
http://www.irem77.org/education/rickmoorescholarship.php


 flexible schedule and at a discounted price for 10 or
 more students. For more information, download the
 Private Offering Brochure.
 
We had a fantastic year of education in 2013. The
 2014 course offerings are shown in the sidebar of the
 newsletter. Bookmark the RE3 website now -
 information for the upcoming professional seminars
 will be available in the early part of 2014.
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NORTHERN VIRGINIA
 CHAPTER NO. 77 WEBSITE

  
Want to know what is going on at Chapter 77? Check
 out our website at http://irem77.org/. 
 
It provides "one stop shopping" for:

General information about the chapter
Educational offerings
Meeting schedules and registration information
 (and pictures of past meetings!)
Publications (both national and at the chapter
 level)
Membership information including a membership
 directory, registration information and a portal to
 submit annual dues
Career Center/Job Placement
Friends of IREM directory
IYP events (both upcoming and pictures of past
 fun)

We are fortunate to have such an all-encompassing
 and user-friendly resource available for our chapter!
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FUN QUESTION OF 
THE QUARTER

 
Excluding Property Management and previous work
 experience . . . if you could trade professions with
 someone for 24 hours, what job would it be?

http://iremregion3education.org/pdf/re3_privateOfferingBrochure.pdf
http://www.iremregion3eduction.org/
http://irem77.org/


  
Miranda Jernigan: A bartender at a resort on the
 beach in Hawaii. The customers are always happy,
 the stress level is low and the location is hard to beat!
 
Amy Waldron: A florist. I love flowers and putting them
 together in an arrangement.
 

 Anja Mottern: Dolphin
 Trainer. I think they are so
 amazing and very
 intelligent.
 
Katherine Shiplett: A
 veterinarian. That's the

 first thing I wanted to be as a child.
 
Charlotte Wilson: I'd want to be Adam Richmond. All
 he does is travel and eat amazing food.
 
 Leigh Carter: Tucker
 Barnes' job on Fox 5. I
 actually went to school to
 study meteorology.
 
Stacy Lautar: President of
 the United States - simply
 to understand the perspective from the President's
 eyes and all of the pressures that go along with
 holding that position.
 
Christy White: I would be a Survivor challenge
 designer with my husband.
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