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PRESIDENT'S MESSAGE
by Leigh Carter, CPM®

August already?!
 
I hope you have been able to
 go on that unforgettable
 vacation or simply spend some
 quality time with friends and
 family this summer. If not,
 hopefully you will have some
 time in the next few weeks
 because I know budgets are
 brewing and proposals are
 popping up everywhere as we
 already begin to prepare for
 2014!
 
Though we did not hold a formal general membership
 meeting during these summer months our chapter
 has been very busy with exciting events:

In May, Chapter 77 hosted a professional
 seminar called CapEx with a Purpose which
 offered some eye-opening and interesting ways
 to review what is important in our buildings.
A sold-out crowd attended the IREM® Gala
 where we danced the night away and raised a
 recordbreaking donation of $59,000 that will go
 to Special Love for Children with Cancer.
Our Community Action Committee assisted with
 the Cystic Fibrosis Walk.
In June, IYP enjoyed a daylong winery tour and
 Community Action participated in the Special
 Love Family Weekend event.

 I hope many of you were able to enjoy some of these
 events throughout the summer as well.
 
Also in June our Executive Council came together for
 the annual Leadership Retreat. We planned an
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 exciting day of skeet shooting and a winery tour.
 Although the rain tried to deter us, Chapter 77's
 Executive Council persevered and had a terrific
 bonding experience.

As we steer out of summer into fall, many companies
 are discussing ways to get back to the basics of
 property management. One of the ways that IREM is
 emphasizing that same concept is by declaring
 September as Ethics Awareness Month. As IREM
 members, it is important that we not only "talk the
 talk" but also "walk the walk" when it comes to the
 IREM Code of Professional Ethics. A new campaign
 will be rolling out in September with some interesting
 ways to incorporate ethical awareness throughout our
 professional lives.

I encourage each of you to become a working part of
 our chapter. If you are interested in serving on a
 committee in 2014 now is the time to let me know. I
 look forward to getting you involved and finding your
 niche in the chapter!

Enjoy these final days of summer and we look forward
 to seeing you at the September 11th membership
 luncheon!
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CANDIDATE WORKSHOP
 AND GENERAL 

MEMBERSHIP MEETING
Featuring IREM's CEO Russ Salzman

June 12, 2013 at McCormick & Schmick's
 

by Charlotte Wilson, CPM®

If you weren't at our June meeting, you certainly
 missed out on a good one! Russ Salzman, Executive
 Vice President and Chief Executive Officer of IREM
 National, flew in from Chicago to lead both the
 annual Candidate Event as well as our beach-
themed General Membership Meeting. In his
 presentations, Russ detailed the benefits of IREM
 membership, including education, networking, and
 the compensation of those with designations. Russ

IREM FALL LEADERSHIP
 CONFERENCE

Lead. Learn. Connect.

October 15-19, 2013 
 

Westin Kierland 
Resort & Spa

Scottsdale Arizona

Set against the back drop
 of the magnificent Sonoran
 Desert, an oasis of
 opportunities awaits you at
 the IREM Fall Leadership
 Conference.

You will engage with fellow
 practitioners who share a
 desire to elevate their
 careers, chapters and
 bottom lines - practitioners
 who know what it means to
 lead...not follow. Schedule
 of Events.

You will learn from industry
 colleagues, experts and
 professional speakers
 whose insights and
 expertise will ignite your
 creativity and encourage
 you to view your business
 plans with a fresh
 perspective. IREM
 Executive Edge.

You will experience the
 richness that can only
 come from face-to-face
 conversations when you
 connect with people who
 can impact your world in
 ways you never imagined.
 Networking Events.

For 80 years, IREM has set
 the standard for best
 practices in real estate
 management. We'll see
 you in Scottsdale for the
 only industry event
 designed to meet the

http://www.kierlandresort.com/
http://www.kierlandresort.com/


 detailed the importance of staying connected (he
 actually encouraged those in attendance to use our
 phones to paste to Facebook accounts during the
 meeting!) and the responsibility to be involved in
 legislation that impacts the different components of
 working with real estate. We consider ourselves very
 fortunate to have had Russ available to speak with
 all of us. The signature sangria and fun photo booth
 weren't too shabby either!

 challenges and needs of
 both multi-family and
 commercial real estate
 managers.

See more at the IREM
 website.
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SEPTEMBER GENERAL 

Greetings to IREM's Region 3!
 My name is Steve Antonsen
 and I am honored to serve as
 your IREM Regional Vice
 President (RVP) for the 2013
 and 2014 term. My job as your
 RVP is to represent the six
 wonderful chapters in our
 region, monitoring
 membership satisfaction and
 chapter performance. I am
 also your liaison between
 IREM at the national level and
 your chapter's officers,
 members and staff. I will help
 promote the IREM national
 strategic plan and goals and
 bring your concerns and ideas
 back to national.

I have been an active member
 of IREM since 2005 when I
 received my pin (#18847) and
 certificate. I started out as the
 chair of Maryland Chapter 16's
 education committee, and
 served as their President in
 2008 and 2009. I have served
 nationally as a Governing
 Councilor from 2010 to 2012.
 In 2011 I was the Chair of the
 Region 3 Education
 Committee. In my day job I am
 a Regional Director with
 Corporate Office Properties
 Trust (www.copt.com)
 overseeing 6 million square
 feet of property in Maryland
 and Pennsylvania.

My goal as your RVP is
 assisting you in keeping your
 members enthused and giving
 you all the tools you need to
 get your members involved

http://www.copt.com/


MEMBERSHIP LUNCH
 Our next General Membership
 Meeting will be a lunch
 meeting on September 11 at
 Morton's the Steakhouse in
 Arlington. Because they're not
 open for lunch, we will have
 the newly renovated location
 all to ourselves to hear
 Carolyn Thompson discuss
 communication secrets to
 getting promoted. Carolyn is
 Director of HR Solutions at

 Dixon Hughes Goodman, and we are excited to have
 her as a new speaker for Chapter 77. Be on the
 lookout for the meeting flyer!
 
Looking forward, please mark your calendars for the
 2nd Annual IREM Mega Meeting on October 1st. This
 year's meeting will be hosted by Chapter 8 and will be
 located at the Marriott Wardman Park in Washington,
 DC. We are thrilled to have Mark Scharenbroich
 presenting "Nice Bike: Making Meaningful
 Connections on the Road of Life". You won't want to
 miss it!
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COMING UP OCTOBER 1st

 beyond their designations. I
 still marvel at the personal
 journey I have taken to arrive
 here as your RVP. When I
 received my pin in 2005, I was
 someone looking to add the
 CPM® to my business card
 and move on. But something
 wonderful happened when our
 then President asked me if I
 would like to get involved. I
 never saw myself at the time
 as a leader of anyone, much
 less my peers. Serving as
 Chapter President gave me
 the confidence to stand up in
 front of a group of industry
 professionals and speak and
 lead with confidence. I never
 would have been able to do
 that without the opportunity to
 serve. It is my hope to help
 instill that same confidence in
 all of our members.

I am here as a resource for
 you. Please feel free to reach
 out to me as needed at
 steve.antonsen@copt.com. 

I look forward to working with
 you all.

EXECUTIVE COUNCIL

President
Leigh Carter, CPM®

President-Elect
Charlotte Wilson, CPM®

Treasurer / Secretary
Benjamin Underwood, CPM®

Asst. Treasurer
Maj-Lene Keech, ARM® , CPM®

Asst. Secretary
Glen Skutnik, ARM®, CPM®

Immed. Past President
Christina White, CPM®

mailto:steve.antonsen@copt.com
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Join us for our 2nd Annual IREM MEGA Meeting,
 presented by Chapters 8, 77, and 92!
 
Your chance to listen and learn from a National
 Speaker...on the local level. A must-attend event for
 your career and personal development! Bring
 colleagues from your company and the industry to
 this informative and lively presentation. Leave with
 the knowledge to build a culture of excellence at
 every level.
 

National Guest Speaker
Mark Scharenbroich 

"Nice Bike: Making Meaningful Connections 
on the Road of Life"

 
Mark your calendars now. 
 
More info to come soon!
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 CHAPTER OFFICERS & 
EXECUTIVE COUNCIL

 NOMINATED FOR 2014
by Christina White, CPM®

The nominating committee is pleased to present the
 slate of chapter officers and executive
 council members for 2014. The
 election of officers will take place at
 the next General Membership Meeting
 on September 11, 2013.

ARM® Chair
Anja Mottern, ARM®

Friends of IREM Chair
Catherine Smolka, CPM®

Director at Large
Miranda Jernigan, CPM®, ARM®

Director at Large
Katherine Shiplett, CPM®

Director at Large
Staci Cichocki, CPM®, ARM®

Director at Large
Stacy Purdy, CPM®

CHAPTER OFFICE

Carol Walker, IAE
 
IREM Chapter 77
PO Box 3035, 
Gaithersburg, MD  20885
ph: 301-948-6234 
fax: 301-948-7962  
 
email: irem77@irem77.org
web: www.irem77.org

WHAT'S NEW AT IREM

IREM New Publication
Investment Real
 Estate: Finance &
 Asset
 Management
Get your copy
 today!

 
 
Be Informed!

Learn about the
 legislative issues
 that most impact
 the real estate
 management
 industry.

  
 

mailto:Amottern@kettler.com
mailto:catherine.smolka@cassidyturley.com
mailto:Mjernigan@kettler.com
mailto:katherine.shiplett@cbre.com
mailto:scichocki@vanmetrecompanies.com
mailto:sltpurdy@yahoo.com
mailto:iremchapter77@irem77.org
mailto:irem77@irem77.org
http://www.irem77.org/
http://www.irem.org/Bookstore/id-25438/Investment_Real_Estate_Finance_and_Asset_Management
http://www.irem.org/Bookstore/id-25438/Investment_Real_Estate_Finance_and_Asset_Management
http://www.irem.org/resources/by-topic/public-policy--advocacy
http://www.irem.org/resources/by-topic/public-policy--advocacy


  
EXECUTIVE COUNCIL
President: 
      Charlotte Wilson, CPM®

President-Elect: 
      Benjamin Underwood, CPM® 
Secretary/Treasurer: 
      Maj-Lene Keech, CPM®, ARM® 
Assistant Treasurer: 
      Glen Skutnik, CPM®, ARM® 
Assistant Secretary: 
      Miranda Jernigan, CPM®, ARM® 
Immediate Past President: 
      Leigh Carter, CPM®

ARM Chair: 
      Anja Mottern, ARM®

FOI Chair: 
      Melissa Steele, CPM®

Director at Large: 
      Richard Reed, CPM®

Director at Large: 
      Katherine V. Shiplett, CPM®

Director at Large: 
      Staci Cichocki, CPM®, ARM®

Director at Large: 
      Christina White, CPM® 
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2013 IREM GALA
May 17, 2013 at Congressional Country Club

by Miranda Jernigan, CPM®, ARM®

The three IREM Chapters in the greater Washington,
 DC area (chapters 8, 77, and 92) have been
 combining forces since 2006 to put on an annual
 IREM Gala benefitting Special Love for Children with
 Cancer. Since the first gala was held in May 2006,
 the gala has raised a combined total of over
 $239,000 for this amazing organization.

For those of you not familiar with Special Love, it is a
 local nonprofit organization which provides cancer
 families a network of support, made up of other
 patients and families who know and understand the

Featured IREM Publication
 New IREM White
 Paper: The 2nd in
 a Leadership
 Series 
Leadership
 Development:

 Building Teams
 
 
Access the latest LLS 2013
 issue of the
 Journal of
 Property
 Management  
Access JPM®

 online and as an
 app for the iPhone, iPad, and
 iPod Touch. 

 
Upcoming IREM Webinars

 8/14/2013: 
Leadership
 Development:
 Effective

 Communication

8/20/2013
Greening Smaller Buildings

9/12/2013
Using the Financial Analysis
 Spreadsheet Demonstration

9/17/2013
Everybody's Got CAM: How
 to Sail Through CAM
 Season

9/19/2013
Using IREM Data to Gain a
 Competitive Edge

10/3/2013
Using the Financial Analysis
 Spreadsheet Demonstration

See more at IREM Webinars

REGION 3 EDUCATION

PRIVATE OFFERINGS

If your company has several
 employees who would like
 IREM training, it can be very
 cost effective to let IREM's
 Region 3 Education
 Committee bring our courses

http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.irem.org/Bookstore/eBooks/id-25381/IREM_White_Paper_on_Leadership_Development_Building_Teams
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
http://www.jpm-digital.org/jpm/jul_aug_2013#pg1
https://www.irem.org/jpm
http://itunes.apple.com/us/app/journal-property-management/id409841279?mt=8&ign-mpt=uo%3D4
http://itunes.apple.com/us/app/journal-property-management/id409841279?mt=8&ign-mpt=uo%3D4
http://www.irem.org/education/webinars-n/leadership-development-effective-communication-
http://www.irem.org/education/webinars-n/leadership-development-effective-communication-
http://www.irem.org/education/webinars-n/leadership-development-effective-communication-
http://www.irem.org/education/webinars-n/leadership-development-effective-communication-
http://www.irem.org/education/webinars-n/greening-smaller-buildings-
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/everybodys-got-cam
http://www.irem.org/education/webinars-n/everybodys-got-cam
http://www.irem.org/education/webinars-n/everybodys-got-cam
http://www.irem.org/education/webinars-n/using-irem-data-to-gain-a-competitive-edge-
http://www.irem.org/education/webinars-n/using-irem-data-to-gain-a-competitive-edge-
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n/using-the-irem-financial-analysis-spreadsheet
http://www.irem.org/education/webinars-n


 trials and triumphs of the cancer experience. While
 probably best known for their amazing summer
 camp, there are several other programs that Special
 Love puts on throughout the year:

Camp Fantastic - A week long camp for children
 ages 7-17 who have received cancer-specific
 treatment within the past three years.  

Fantastic Friends - For 13-17 year-old cancer
 patients, Special Love offers Fantastic Friends
 Weekend to give them a chance to include their best
 friends in the "camp experience."  

Young Adults with Cancer (YAC) - With activities
 ranging from adventurous to strictly relaxing, YAC
 weekend is the perfect summer getaway for 18-25
 year-old cancer survivors.  

Winter Weekend - Fantastic Winter weekend gives
 13-25 year-old patients the opportunity to enjoy an
 off-site trip to Bryce Resort for winter sports and
 relaxation.  

BRASS Camp and BRASS Weekend - Camp for
 BRothers And SiSters (BRASS), offers children ages
 7-16 activities like campfires, canoeing, and sports,
 along with camaraderie and peer empathy. BRASS
 Camp and BRASS weekends (a weekend getaway)
 encourage open dialogue among campers and
 counselors to ensure siblings are enveloped in the
 same support system as their sick brothers and
 sisters.

Family Weekends - Sponsored weekends that offer
 families coping with cancer a community of
 unwavering and unconditional support by joining
 together current patients and families, survivors, and
 bereaved families.

Parent Getaway Weekend - Sponsored weekends
 offer parents of children with cancer safety, support,
 and solace in shared experiences.

The gala gains more momentum each year, and this
 year was no exception. Not only were tickets sold
 out, but $59,000 was raised for Special Love.
 Attendees this year were also given an opportunity
 to make a donation to the charity on the spot, which
 raised an additional $9,000!

 to you! We can train your
 employees at your work site
 on a flexible schedule of your
 choosing-and do it at a
 discounted price with 10 or
 more students. We can offer
 one or two courses of your
 choosing, or design a
 schedule of all courses
 leading to the ARM, ACoM or
 CPM designations. 

For more information, please
 visit the Region 3 Education
 Committee's web site, or call
 the RE3 Education of at
 301.948.6234.

------------------------------------

2013 COURSE LISTING

ASSET ANALYSIS
September 9-10, 2013

Investment RE Financing &
 Valuation, Part 1

September 11-12, 2013
Investment RE Financing &

 Valuation, Part 2
 

September 13, 2013
Investment RE Financing &

 Valuation, Part 1

ETHICS
October 28, 2013

Ethics for Real Estate
 Managers

CPM® CAPSTONE
November 4-7, 2013

Management Plan Skills
 Assessment

 
November 8, 2013 (AM)

CPM® Certification Exam
 Preparation Course

November 8, 2013 (PM)
CPM® Certification

Register Online

Download 

http://www.iremregion3education.org/
http://www.iremregion3education.org/
http://iremregion3education.org/courses.php
http://www.irem.org/eventschedule.cfm
http://iremregion3education.org/pdf/2013courseList_regForm.pdf


Where does the money go and how does it help?

$650 sends a child for a week
$400 sends a family to a weekend camp
$250 sends a child for a weekend
$125 feeds a child for a week
$75 sponsors a child for a day

Save the date for next years Gala to be held on
 Friday, May 16, 2014!

registration form

------------------------------------

2013 SEMINARS

Violence in the Workplace
September 26, 2013

Glen Allen, VA

MPSA Seminar
October 31, 2013

Rockville, MD
 

Register Online

JOB PLACEMENT

Did you know that some of
 the best resources
 available for job placement
 for property managers,
 engineers or administrative
 processionals include
 active IREM® members or
 Friends of IREM®? We
 have had several recent
 success stories with job
 placements. If you are
 looking for a new employee
 or looking for a job be sure
 to contact Elaine Gooding
 to have your job or resume
 posted on our website.
 Email Elaine Gooding and
 reference "IREM® Jobs" in
 the subject line.
 

10 REASONS TO MARKET TO
 "BOOMING" SENIORS

http://iremregion3education.org/pdf/2013courseList_regForm.pdf
http://iremregion3education.org/seminars.php
http://iremregion3education.org/seminars.php
mailto:Elaine.gooding@cassidyturley.com


According the the US
 Census, there are 35
 million seniors in the U.S.
 today and that number is
 growing. The senior
 demographic offers great
 potential to housing
 providers, characterized by
 a growing customer base,
 stability of leasehold, and
 loyal business
 relationships. Recognizing
 the unique features of
 senior customers can help
 you market effectively and
 provide an environment that
 meets their needs. So, how
 do you attract this
 population to your
 communities? Check out
 this tutorial to learn 10 ways
 to market your properties to
 seniors and why....
 

See more at the IREM
 Website (PDF)

IREM SHARED INTEREST
 COMMUNITIES: A NEW

 MEMBER SERVICE

Take advantage of the
 power of the IREM
 community. Be part of
 something bigger than
 yourself. Join a Shared
 Interest Community today
 and start learning, sharing
 and growing.
 
Shared Interest
 Communities are more than
 just a platform for
 conversation. They are an

http://www.irem.org/education/on-demand-learning/tutorials/10-Reasons-To-Market-To-Booming-Seniors#sthash.SvdcjhoU.dpuf
http://www.irem.org/education/on-demand-learning/tutorials/10-Reasons-To-Market-To-Booming-Seniors#sthash.SvdcjhoU.dpuf
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COMMUNITY ACTION:
A message from Robin Couch Cardillo,
 Director of Development, Special Love 

To Chapter 77 Volunteers 

 
We can't thank you and your IREM team enough for
 the wonderful decorations and support serving the
 kids' dinner at Special Love's camp this weekend.
 The children absolutely loved it! As you could see,
 they're a great bunch of kids - some currently coping
 with cancer and some in remission - who come to
 camp because it makes them feel normal again.

I have to say I was so impressed with the willingness
 of your group to join in the kickball game and to
 spend time chatting with our campers, sincerely
 interested in what they're doing. You went above and
 beyond!

Perhaps these photos will help spread the word about
 Special Love and our free camps for children with
 cancer, made possible by donations from generous
 individuals and groups like IREM.

 opportunity for you to
 create information and a
 body of knowledge, simply
 by interacting with your
 peers and talking about the
 issues that are most
 important to you in your
 industry. This is your
 chance to meet, network
 with and share ideas with
 members from around the
 country and globe.
 
We know that IREM's most
 valuable resource is the
 brainpower of our
 members. Shared Interest
 Communities are a chance
 to harness that power,
 enrich your careers and
 generate new business
 opportunities.
 
To join one (or more!) of the
 Shared Interest
 Communities, which are
 located in IREM's
 members-only LinkedIn
 Group, click the links below.
 

Associations (Condos,
 Co-ops, HOAs)

Conventional
 Apartments

Green/Sustainability
Industrial Properties
Medical Office
Military Housing
Mixed Use Properties
Office Buildings
Senior Housing
Shopping Centers/Retail

 Properties
Student Housing

 
If you're not yet a member
 of IREM's LinkedIn Group,
 click here to join. (And
 download our newly
 revised social media
 eBook for free to learn
 more about how to make
 LinkedIn work for you.)

PROMOTE YOURSELF

http://www.linkedin.com/groups?gid=4575084&sharedKey=067AC314EBA3&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575084&sharedKey=067AC314EBA3&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575087&sharedKey=05CE571CBAC1&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575087&sharedKey=05CE571CBAC1&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575088&sharedKey=44AC1400C7B6&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575089&sharedKey=54D17E4864B2&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4268836&sharedKey=25729C1C0C43&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4694957&sharedKey=04B32E76587D&trk=anetsrch_name&goback=.anh_102922_1352384914688_1
http://www.linkedin.com/groups?gid=4575090&sharedKey=54D1D0745216&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575092&sharedKey=0A735358050C&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575096&sharedKey=3C7E7B44DDDB&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575098&sharedKey=3143395B70A0&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575098&sharedKey=3143395B70A0&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/groups?gid=4575101&sharedKey=2C6A6861538C&trk=anetsrch_name&goback=.anh_102922_1349796129907_1
http://www.linkedin.com/nhome/nux?ph2=true&trk=hb_home
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook
http://www.irem.org/Bookstore/eBooks/id-24167/Social_Media_for_Real_Estate_Managers_eBook


Also, I want to extend an invitation to your group to
 join us for Visitors Night at Camp Fantastic this year.
 It's Thursday, August 15, at the same 4H Center.
 We'd love to have you.

 Once again, thank you for your support for Special
 Love. Please share our thanks with the IREM group
 who visited us this weekend. Looking forward to
 talking to you soon!

IREM leaders often ask
 ourselves, "how can we better
 promote the CPM, so it is as
 recognized as the CPA?" For
 decades, the IREM Certified
 Property Manager credential
 has been one of the most
 trusted and prestigious in our
 industry. There are only 8,574
 around the globe who
 currently have this
 designation which proves
 expertise and education. Your
 oath of ethics and
 professionalism also sets you
 above other property
 management professionals.
 
We're asking you to take a
 few moments and promote
 yourself, your expertise,
 and your IREM Certified
 Property Manager
 credential by making sure
 you have included your
 CPM everywhere possible: 

Your business cards

Your e-signature on
 emails

Your LinkedIn Profile

Your business website

Your bio or professional
 resume
 
By doing so, you continue to
 add value to the credential
 you worked hard to obtain
 and one that you maintain
 annually. We have provided
 additional links and
 resources to the upper right
 and invite you to contact us
 if we can assist you with
 better promotion of your
 CPM.
 
If you have lost your original
 CPM pin, you can order a
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IYP
by Ebony Landon, CPM®

It is not too early to add our next IREM young
 professionals event to your calendar. Please plan to
 join us for a Fall Happy Hour on September 18
 (sponsored by Valcourt Building Services).
 
June 2013 IYP Winery Tour

 new one using the links
 below.

CPM and ARM Pins
  

Free IREM Shirts and
 PRI Items
  

Link to other CPMs and
 ARMs
  

IREM Style Guide
  

FRIENDS OF IREM

ACCESS CONTROL

Datawatch Systems, Inc.

CONSTRUCTION
 ENGINEERING &
 CONSULTING

Construction Insight, Inc.

Construction Systems
 Group, Inc.

DISASTER RECOVERY/
 PROPERTY RESTORATION

C&C Complete Services

Minkoff Company

Servicemaster of Alexandria 

ELEVATORS &
 ESCALATORS

ThyssenKrupp Elevator

EXTERIOR BUILDING
 MAINTENANCE

ABM Industries, Inc. 

BRICKMAN

http://www.valcourt.net/
http://www.iremteamstore.com/index.php?main_page=index&cPath=11
http://www.iremteamstore.com/index.php?main_page=index&cPath=9&zenid=v8l0ehud74gfu8v6uiu2g300c5
http://www.iremteamstore.com/index.php?main_page=index&cPath=9&zenid=v8l0ehud74gfu8v6uiu2g300c5
http://www.linkedin.com/groups?gid=3881510&trk=myg_ugrp_ovr
http://www.linkedin.com/groups?gid=3881510&trk=myg_ugrp_ovr
http://www.irem.org/File%20Library/ChapterServices/IREMtrademarkguide.pdf
http://www.datawatchsystems.com/
http://www.constructioninsightinc.com/
http://www.csgengineer.com/
http://www.csgengineer.com/
http://www.cnccompleteservices.com/
http://www.minkoff.com/
http://www.servicemaster-dc.com/
http://www.thyssenkrupp.com/
http://www.abm.com/
http://www.brickmangroup.com/


Clean & Polish, Inc.
 
EXTRA CLEAN, INC. 
 
TruGreen Landcare
 
Valcourt Building Services 
 
ValleyCrest Companies

FACILITY OPERATIONS &
 MAINTENANCE

Emcor Combustioneer

Trimark Corporation

FLOORING & CARPETING

C&C Complete Services

GENERAL CONSTRUCTION

C&C Complete Services

Minkoff Company

HVAC/ELECTRICAL/
 PLUMBING

Emcor Combustioneer

Trimark Corporation

IRRIGATION MANAGEMENT

BRICKMAN

TruGreen Landcare

ValleyCrest Companies

JANITORIAL SERVICES

ABM Industries, Inc.

Pritchard Industries

http://www.cleanandpolish.com/
http://www.extraclean.us/
http://www.trugreen.com/
http://www.valcourt.net/
http://www.valleycrest.com/
http://www.combustioneer.com/
http://www.trimarkcorporation.com/Services/HVAC/
http://www.cnccompleteservices.com/
http://www.cnccompleteservices.com/
http://www.minkoff.com/
http://www.combustioneer.com/
http://www.trimarkcorporation.com/Services/HVAC/
http://www.brickmangroup.com/
http://www.trugreen.com/
http://www.valleycrest.com/
http://www.abm.com/
http://www.pritchardindustries.com/
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 MEMBER SPOTLIGHT:
Meet Benjamin Underwood, CPM®

 
by Charlotte Wilson, CPM®

We all know him as Chapter 77's globetrotting 2013
 Secretary/Treasurer, but how well do we really know
 Ben Underwood? Let's use the quarterly newsletter to
 learn more, shall we?
 

 Following his graduation
 from George Mason
 University where he
 majored in Political
 Science, Ben Underwood
 was introduced to the
 wonders of property
 management through
 Chapter 77's very own Jen
 Burns. At the time, Jen
 worked for Archstone, and
 Ben started his career at
 the very beginning with
 administrative duties. Fast
 forward almost ten years,

 and he's now Regional Manager with The Bainbridge
 Companies, handling a portfolio that covers
 properties in New York, North Carolina, and
 everything in between.
 
How, you ask, did Ben get involved in our esteemed
 Chapter 77? How else? By being roped into
 Programs by another of our members, the one and
 only Katherine Shiplett!  Which is fitting since he'll be
 heading that same committee next year, a task that
 we're sure he'll handle readily. What's even more
 fitting is that his favorite part of our chapter is the
 camaraderie, which is evident in the aforementioned
 connections.

And while Ben loves that his job is always a challenge
 and is never the same from day to day, we can hardly
 blame him for what he would be doing if it weren't for
 the glamorous life of property management - sitting
 on the beach, likely reading Norwegian crime novels

PARKING GARAGE
 CLEANING

Kevco Building Services

SAFETY & FIRE
 PROTECTION

Datawatch Systems, Inc.

Emcor Combustioneer

SECURITY

Allied Barton

American Security Programs
 
Datawatch Systems, Inc.

SNOW & ICE REMOVAL

BRICKMAN

TruGreen Landcare
 
ValleyCrest Companies

SPECIALTY CLEANING

ABM Industries, Inc.

Clean & Polish, Inc. 
 
EXTRA CLEAN, INC.

Kevco Building Services

Servicemaster of Alexandria

WATERPROOFING &
 CAULKING

Clean & Polish, Inc.

Valcourt Building Services

WINDOW & FACADE
 CLEANING

EXTRA CLEAN, INC.

Kevco Building Services

http://www.kevco1.com/
http://www.datawatchsystems.com/
http://www.combustioneer.com/
http://www.alliedbarton.com/
http://www.securityprograms.com/
http://www.datawatchsystems.com/
http://www.brickmangroup.com/
http://www.trugreen.com/
http://www.valleycrest.com/
http://www.abm.com/
http://www.cleanandpolish.com/
http://www.extraclean.us/
http://www.kevco1.com/
http://www.servicemaster-dc.com/
http://www.cleanandpolish.com/
http://www.valcourt.net/
http://www.extraclean.us/
http://www.kevco1.com/


 like his current thriller, The Phantom, or maybe going
 for a run along the surf.
 
We at Chapter 77 are extremely fortunate to have
 such a fun and hard-working team player not only as
 a member but as part of our leadership, and we are
 very thankful for Ben's continuous contributions!
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IN THE NEWS

CPM® Candidate Sandy Haas recently accepted a
 position as a Senior Real Estate Manager with
 Washington Real Estate Investment Trust (WRIT).
 
CPM® member Gary Gardell has taken a new position
 with Cypress Equities as General Manager of the
 Village at Leesburg.
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September is Ethics Awareness Month

IREM Ethics Awareness....
 So you think it can't 

 happen to you?
Don't fall into these excuses! 
 
"I doubt a complaint would ever be filed against
 me."
     With approximately 400 complaints to date and
 roughly 18,000 members, your odds are 1 out of 45.
 
"I don't remember what the code says and what I
 am obligated to do."

Valcourt Building Services

WHERE TO FIND US

  

Join the IREM Young
 Professionals Chapter 77

 Facebook Group. 

Contribute to the 
IREM Foundation

WANT TO GET INVOLVED?

We are always looking for
 willing volunteers and
 promise that you will have a
 chance to get involved,
 network, and HAVE FUN!  
 
If you're interested in joining
 us, please contact our
 leadership development
 chair, Christy White and
 let her know what
 committee(s) you're
 interested in. 
 
The chapter currently has
 the following committees:
 
AMO®

 
ARM® Committee
 
Community Action 
 
Education
 
Ethics
 
Finance
 
Friends of IREM
 
Gala

http://www.valcourt.net/
http://www.facebook.com/iremchapter77#%21/pages/IREM-Northern-Virginia-Chapter-77/164364650288896
https://www.facebook.com/groups/131887597087/
https://www.irem.org/sec1ins.cfm?sec=iremfoundation&con=contribute_content.cfm&par=error%3D2
mailto:cwhite@vno.com


    Visit www.irem.org/ethics to review the code and
 learn about your obligations.
 
 "I already took IREM's Ethics Course (ETH800)."
    So did many of the IREM Members who had
 complaints filed against them. Knowledge is
 power...know your Codes.
 
"Dismiss the complaint because it was filed by a
 non-IREM member."
    Not so fast---anyone can file a complaint against an
 IREM Member. Education yourself on the IREM
 ethics process at www.irem.org/ethics
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LEGISLATIVE UPDATE
by Elaine Gooding, CPM®

 

Did you know that by accessing the IREM® National
 website under the Public Policy tab you can get up-to-
date information on national and local laws that can
 affect the real estate/property management
 business? A few examples of information available on
 the site include:

Final Ruling on Banking Capital Requirements -
 This article was published in July and provides
 a summary of how banking institutions will need
 to be capitalized going forward for purposes of
 providing loans. This is very important to the
 industry as it affects the ability of owners to
 acquire financing. The site contains a link to the
 full report (all 972 pages of it if you want the full
 story).
Tenant Energy Star - There is a bi-partisan bill
 making its way through Congress to establish a
 voluntary tenant energy program that would
 work with the current Energy Star program to

 
IREM Foundation Liaison
 
Leadership Development
 
Legislative
 
Marking / Social Media
 
Member Services
 
Programs
 
Publications
 
Technology
 
Young Professionals
 

http://www.irem.org/ethics
http://www.irem.org/ethics


 help reduce utility costs for both owners and
 tenants. IREM is advocating for this bill as long
 as it remains a voluntary option for tenants.
FSAB/IASB Leasing Accounting - The FSAB and
 IASB have issued the second exposure draft of
 how the proposed changes in accounting for
 leases will be handled. IREM was part of a
 successful lobby when the original draft was
 released in 2010 to require a more thorough
 analysis of the proposed accounting change.
 The updated regulations would have among
 other things required tenants to recognize their
 entire lease liability on the balance sheet rather
 than treating it as a monthly expense. While the
 second draft addresses some of the concerns,
 IREM will work with industry partners to analyze
 the impact to both owner and tenant if these
 accounting changes are implemented.

We tend to think of IREM on the Hill every April.
 However, our IREM National Legislative staff work
 year round to stay involved in decisions that affect
 how we do business on a day to day basis.
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FUN QUESTION OF 
THE QUARTER

 
We asked the Executive Council and committee
 volunteers: What do you think is the best/worst TV
 commercials of the summer? Here is what some had
 to say... 

  
Best: Dikembe Mutombo Geico commercials -
 hysterical. (Charlotte Wilson) 



Worst: Gerber Baby Life Insurance - A bunch of
 seemingly smart couples sitting around trying to
 figure out how to get started saving for college for
 their kids.  I want to yell at the TV every time it comes
 on, "Open a saving account if you can't figure
 anything else out." (Elaine Gooding)
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